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Thu gidi thiéu

TS.LE DOAN HOP
BO trudng BG Thong tin va Truyén thong
Phd Truding ban thuting truc BCH Quac gia vé CNTT

CNTT -TT Viét Nam 2010

Kinh thua Quy vi,

Nganh cong nghé thong tin va truyén thong (CNTT-TT) Viét Nam da va
dang c6 nhiing bude phat trién manh mé, tré thanh mot trong nhiing nganh
kinh t€ miii nhon ctia nén kinh t€ qudc dan, déng gbp ngay cang nhiéu vao su
phat trién kinh té - xa hoi cta d4t nude. Chinh phu Viét Nam ludn déc biét quan
tAm va danh nhiéu uvu dai d€ thu hat dau tu, thiac ddy phat trién nganh kinh t&
quan trong nay.

Nam 2009, Sach traing CNTT-TT Viét Nam lan ddu tién dugc phat hanh
va da thu hut dugc sy quan tam ctia cong dong CNTT-TT trong va ngoai nudc.
Tiép theo thanh cong ctia Sach trang 2009, nim 2010, Ban Chi dao qudc gia vé
cdng nghé thong tin, Bo Thong tin va Truyén thong tiép tuc phéi hgp véi cac B,
nganh lién quan, cac S¢ Thong tin va Truyén thong, cac Hiép hoi nganh nghé
vé CNTT trén ca nudc thu thap va téng hop thong tin d€ xay dung Sach trang
CNTT-TT Viét Nam 2010.

Sach traing CNTT-TT Viét Nam cung cip mot biic tranh t6ng thé vé hién
trang phét trién ctia nganh CNTT-TT Viét Nam trén céc linh vyc: buu chinh,
vién thong, co s ha ting CNTT-TT, cong nghiép CNTT, tng dung CNTT,
ngudn nhan luc CNTT, cac vin ban phép luat vé CNTT-TT, cac hoat ddng hop
tdc qudc té€ ctia Viét Nam v€ CNTT-TT, cdc su kién CNTT-TT ndi bét, cac t6
chtic, doanh nghiép CNTT-TT hang d4u Viét Nam. Nham cung cdp nhiéu hon
ntia thong tin vé cac khia canh ctia nganh, n6i dung Sach traing CNTT-TT Viét
Nam 2010 da dugc bg sung va cap nhét thém s6 liéu ctia moét s6 linh vic mdi,
bao gom: an toan thong tin, xudt nhép khdu CNTT-TT, Gidi thuéng CNTT-TT
Viét Nam 20009,...

Trén tinh than do, B6 Thong tin va Truyén thong mong mudn Séch trang
séla tai liéu quan trong, phan anh btic tranh t6ng thé vé su phét trién cia CNTT-
TT Viét Nam, gitup cdc co quan quan ly nha nudc nghién ctiu xay dung chinh
sach dong thoi 1a tai liéu tham khdo quan trong cho céc t8 chiic, doanh nghiép
hoach dinh chién lugc kinh doanh, tim kiém co héi ddu tu, hop tac trong linh
vuc CNTT-TT tai Viét Nam.

B¢ Thong tin va Truyén thong xin cdm on céc cd quan, td chic, cic hiép
hoi, doanh nghiép CNTT-TT trén ca nudc, dic biét 13 Téng cuc Thong ké, Téng
cuc Hai quan di hé trg, cung cip thong tin, s6 liéu va dong gop cho viéc bién
soan tai liéu nay. Trong qud trinh bién soan va phéat hanh Séch tring CNTT-TT
Viét Nam 2010 khong thé tranh khoi nhiing thiéu sét, han ché, chung toi rét
mong dugc dén nhin nhiing y kién dong gép ctia Quy vi d€ trong dot phit hanh
lan tiép theo, ndi dung tai liéu sé phong phud va hoan thién hon, gép phén tich
cuc vao sy phét trién CNTT-TT nuGc nha.

Tréan trong,

TS.LE DOAN HOP
B¢ trudng B Thong tin va Truyén thong
Ph¢ Trudng ban thuéng truc BCP Qudc gia vé CNTT
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Loi gidi thiéu

Muc luc

HE THONG TG CHU'C VE CONG NGHE THONG TIN VA TRUYEN THONG
S0 d6 té chitc cdng nghé théng tin va truyén théng quéc gia

Chuc nang, nhiém vu clia Ban chi dao quéc gia vé Cong nghé thong tin
S0 d6 té chitc B6 Thong tin va Truyén théng

Chuic nang nhiém vu cGia Bé Théng tin va Truyén théng

CO SG HA TANG CONG NGHE THONG TIN - TRUYEN THONG
Pién thoai ¢é dinh

1.1 S& thué bao dién thoai c6 dinh

1.2 S6 thué bao dién thoai c6 dinh / 100 dan

1.3 S8 ho gia dinh co thué bao dién thoai c6 dinh /100 hé gia dinh

bién thoai di dong

2.1 S6 thué bao dién thoai di dong

2.2 56 thué bao dién thoai di dong / 100 dan

2.3 S6 thué bao dién thoai di dong st dung dich vu mang 3G cé phét sinh luu luong

Internet

3.1 S6 lugng ngudi st dung Internet

3.2 S6 ngudi st dung Internet / 100 dan

3.3 S6 thué bao Internet bang réng (xDSL, CATV, Leaseline)

34 S thué bao Internet bang rong / 100 dan

3.5 S6ho gia dinh cé két néi Internet bang rong/ 100 hé gia dinh

3.6 Bang thong kénh két néi qudc té (bit/s) / 01 ngudi st dung Internet
3.7 S6tén mién vn da dang ky

3.8 SO dia chiInternet (IPv4) da cap

3.9 S6 dia chi Internet (IPv6) da cdp quy ddi theo don vi/64

May vi tinh / Thiét bj truyén théng da phuong tién

4.1 S6 lugng may vi tinh ca nhan dé ban, xach tay (udc tinh)

4.2 S6 méay vitinh cd nhan/ 100 dan

4.3 S6 ho gia dinh c6 may vi tinh /100 hé gia dinh

4.4 56 ho gia dinh c6 méy thu hinh mau / 100 hé gia dinh

4.5 S6 hé gia dinh c6 st dung truyén hinh cap, truyén hinh ky thuét sé, vé tinh /100 ho gia dinh

Mang luéi Buu chinh

5.1 S8 lugng diém phuc vu buu chinh

5.2 Ban kinh phuc vy binh quan trén 01 diém phuc vu buu chinh (km)
5.3 S& dan phuc vu binh quan trén 01 diém phuc vu buu chinh

CNTT -TT Viét Nam 2010
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' cONG NGHIEP CONG NGHE THONG TIN, BUU CHINH, VIEN THONG
1 Doanh thu nganh Céng nghiép CNTT (triéu USD)
1.1 Téng doanh thu céng nghiép CNTT
1.2 Doanh thu cong nghiép phan cing
1.3 Doanh thu cong nghiép phan mém
1.4 Doanh thu cong nghiép nodi dung s6

2 Sé lao déng trong nganh CNTT (ngudi)
2.1 S6lao dong lam viéc trong nganh céng nghiép phan cing
2.2 S6lao dong lam viéc trong nganh cong nghiép phan mém

2.3 S6 lao déng lam viéc trong cong nghiép ndi dung s

3 Doanh thu binh quéan / 01 lao ddng nganh CNTT (USD/ngudi/nam)
3.1 Doanh thu binh quan clia cong nghiép phan ciing
3.2 Doanh thu binh quan clia cong nghiép phan mém

3.3 Doanh thu binh quan ctia cong nghiép néi dung sé

4 Muc luong trung binh nganh CNTT (USD/nguai/nam)
4.1 Mdc luong binh quan ctia cong nghiép phan ciing
4.2 Muc luong binh quéan ctia cdng nghiép phan mém
4.3 Mc luong binh quan ctia céng nghiép ndi dung s6

5  Xuatnhap khdu CNTT - TT(USD)
5.1 Kim ngach xudt khdu mdy vi tinh, san pham dién t& va linh kién

5.2 Kim ngach nhap khau may vi tinh, san phdm dién td va linh kién

6 Vién théng
6.1 Doanh thu vién thong (triéu USD)
6.1.1 T8ng doanh thu vién thong
6.1.2 Doanh thu dich vu c6 dinh
6.1.3 Doanh thu céc dich vu di déng
6.1.4 Doanh thu cac dich vu Internet
6.2 SO6 luong doanh nghiép cung cap dich vu vién thong, Internet
6.3 Thiphan (thué bao) cac doanh nghiép cung cap dich vu vién thong
6.4 Thiphan (thué bao) cac doanh nghiép cung cap dich Internet

7 Buu chinh
7.1 Doanh thu nganh Buu chinh (triéu USD)
7.1.1 Téng doanh thu cac doanh nghiép Buu chinh (triéu USD)
7.1.2 Doanh thu dich vu buu chinh (triéu USD)
7.2 S6 lugng cac doanh nghiép hoat dong buu chinh
7.3 Thi phan cac doanh nghiép buu chinh

8 Cac chuong trinh, ké hoach phat trién céng nghiép CNTT

CNTT -TT Viét Nam 2010
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UNG DUNG CONG NGHE THONG TIN TRONG CG QUAN NHA NUGC
Pinh hudng ctia Chinh pht vé ting dung CNTT

Ty 1& may vi tinh trén téng s6 can bd, cdng chiic

Ty lé may vi tinh c6 két néi Internet

Ty lé cdc CQNN c6 Trang/Céng théng tin dién tu

Cac dich vu cdng truc tuyén

5.1 S6 lugng cac dich vu cong

5.2 Danh sach cac dich vu cong truc tuyén muc do 3

Cac chuong trinh, ké hoach ting dung CNTT/Chinh pha dién td

ANTOAN THONGTIN

1 Tylédon vicd nhan vién chiu trach nhiém vé ATTT (chuyén trach hodc ban chuyén trach) (%)
2 Tylédon visidung cac cong nghé ddm bao ATTT (%)

3 Tylé don vicé quy trinh phan ting, xt Iy su c& may tinh (%)

NGUON NHAN LUC

Ty |& s6 ngudi trén 15 tudi biét doc, viét

Ty lé s6 hoc sinh Tiéu hoc, THCS va THPT trén Téng dan sé trong d6 tudi 6-17
Ty lé 56 sinh vién Pai hoc, Cao déng trén Téng dan sé trong do tudi hoc DH, CD
S6 trudng Pai hoc, Cao déng c6 dao tao vé CNTT-TT

Chi tiéu tuyén sinh BH, CD nganh CNTT-TT

Ti 1é tuyén sinh DH, CD nganh CNTT-TT trén Téng s6 tuyén sinh BH, CD

Téng s6 lao déng trong nghanh CNTT(Ngudi)

Chuang trinh, K& hoach phat trién nguén nhan luc CNTT-TT

HETH(SNG CHINH SACH, VAN BAN QUY PHAM PHAP LUAT CNTT-TT

Van ban quy pham phap luat vé CNTT

Van ban quy pham phap luat vé buu chinh, vién théng va internet.

Van ban quy pham phap luat vé giao dich dién tur.

Van ban quy pham phap luat vé S& hitu tri tué

Cac chién lugc, quy hoach va ké hoach phat trién Céong nghé théng tin - Truyén théng
Cac van ban dang dugc xay dung

HGOP TAC QUOC TE.

Thanh vién cta cac té chiic chuyén nganh qudc té va khu vuc
DPiém mét s6 su kién quéc té do Viét Nam dang cai td chiic
Mét s6 doanh nghiép 16n quéc té dang hoat ddng tai Viét Nam

CAC SU KIEN CNTT-TTTIEU BIEU HANG NAM

GIAITHUGNG CONG NGHE THONG TIN VA TRUYEN THONG VIET NAM NAM 2009

CNTT -TT Viét Nam 2010
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CAC TS CHUC, HIEP HOI VA DOANH NGHIEP HANG DAU VE CNTT-TT
Cac Hiép hdi nghé nghiép vé CNTT-TT

Cac doanh nghiép vién thong va Internet hang dau

Cac doanh nghiép buu chinh hang dau

Cac doanh nghiép cung cap dich vu chiing thuc chir ky sé

Cac doanh nghiép phan cting, dién tir hang dau

Cac doanh nghiép phan mém hang dau

Cac doanh nghiép néi dung sé hang dau

Cac doanh nghiép dich vu tich hgp hang dau

Céc t6 chuc, co s& dao tao va cung cap dich vu dao tao CNTT-TT hang dau
Cac Khu CNTT tap trung

10.1 Hién trang cac khu CNTT tap trung

10.2 Théng tin vé cac khu CNTT tap trung

Mét s8 Quy dau tu mao hiém va céong nghé dang hoat déng

Cac don vi hanh chinh, su nghiép thudéc Bé Théng tin va Truyén théng

CNTT -TT Viét Nam 2010




CONG HOA XA HOI CHU NGHIA VIET NAM
Dién tich dét lién: 331.698 km2

Dan s (tinh dén 01/3/2010): 86.619.855 ngudi

S6 ho gia dinh nam 2009: 22.847.165

GDP nim 2009: 91,7 tj USD

T6c d6 tang truéng GDP nim 2009: 5,32%

SOCIALIST REPUBLIC OF VIETNAM

Area of land: 331,698 km2

Population (up to March 01, 2010): 86,619,855 people
Number of households in 2009: 22,847,165

GDP in 2009: 91.7 billion USD

Growth rate of GDP in 2009: 5.32%



S¥. HETHONG TO CHUC VE

CONG NGHE THONG TIN
VA TRUYEN THONG

Administrative Organizations
on ICT
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@ SO PO TO CHUC CONG NGHE THONG TIN VA TRUYEN THONG QUOC GIA

BAN CHi DAO QUOC GIA
VE CONG NGHE
THONGTIN

BO THONG TIN VA
TRUYEN THONG

Ban
Ban Chidao CNTT
Chidao CNTT cua tinh, thanh
cha cacBd phé truc thudc
Trung uong

HE THONG TO CHUC VE CONG NGHE THONG TIN VA TRUYEN THONG

BAN CHi PAO QUOC GIA VE CONG NGHE THONG TIN

Trudng ban: Phé Tha tudng Chinh phi: GS. TS Nguyén Thién Nhan

Pho Trudng ban thuong truc: B trudng Bo TT-TT: TS Lé Doédn Hop
- Phé Trudng ban: Phai vién cia Tha tuéng Chinh phti vé CNTT: GS. TSKH D6 Trung Ta

Cac Uy vién: Dai dién Lanh dao cac co quan:

+ BO K& hoach va Pau tu
+ Bo Tai chinh
+ BO No6ivu
+ B0 Gido duc va Pao tao
+ B&Théng tin va Truyén théng
+ Van phong Chinh phu
+ Van phong Trung uong Pang
+ Van phong Quéc hoi
- Vdan phong Ban Chi dao (dat tai BO TT-TT)

CNTT -TT Viét Nam 2010
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CHUC NANG, NHIEM VU CUA BAN CHi DPAO QUOC GIA VE CONG NGHE THONG TIN

Ban Chi dao c6 cc nhiém vy, quyén han theo quy dinh tai Diéu 3 Quyét dinh s6 343/QD-TTg ngay 02 thang 4
nam 2008 ctia Thu tuéng Chinh pha, cu thé nhu sau:

1. Tham muu cho Chinh phu va Tht tuéng Chinh pht céc chi truong va giai phép chién lugc thuc hién viéc
ung dung va phat trién cong nghé thong tin;

2. Gitip Tht tuéng Chinh pht chi dao, diéu phdi viéc trién khai thyc hién chién lugc, chuong trinh, k& hoach,
dé 4an, dy an trong diém, co ché chinh sdch vé ting dung va phat trién cong nghé thong tin ctia cic bo, nganh, dia
phuong;

3. Ho trg cac bo, nganh, dia phuong hudng dan, phé bién va t8 chiic thuc hién cac chu truong, chinh sach, chién
lugc, ké hoach ctia Nha nude vé ting dung va phit trién cong nghé thong tin;

4. Kiém tra, don déc, danh gid két qua thuc hién viéc ing dung va phét trién cong nghé thong tin tai cac bo,
nganh, dia phuong va dinh ky bao cdo Tha tudng Chinh pha.

CNTT -TT Viét Nam 2010
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HETHONG T8 CHUC VE CONG NGHE THONG TIN VA TRUYEN THONG

SOPOTO CHUC BO THONG TIN VA TRUYEN THONG

Khéi céc don vi tham muu

Vu Buu chinh

Vu Vién théng

Vu Céng nghé thong tin - Van
phong Ban Chi dao QG vé CNTT
Vu Khoa hoc va Cong nghé
Vu K& hoach - Tai chinh

Vu Hgp tac Quéc té

Vu Phap ché

Vu T6 chuic cén bo

Thanh tra

Van phong Bo

CNTT -TT Viét Nam 2010

BO TRUGNG va
CACTHU TRUGNG

Khéi cac don vi chitc nang

Cuc Ung dung céng nghé
thong tin

Cuc quan ly chat lugng Cong
nghé thong tin va Truyén théng
CucTan sé vé tuyén dién

Cuc Quan ly phat thanh, truyén
hinh va thong tin dién ti

Cuc Bao chi

Cuc Xuat ban

Cuc Théng tin d6i ngoai

Ca quan dai dién cda Bo tai
thanh phé H6 Chi Minh

Cao quan dai dién cta Bo tai
thanh phé Da Néng

Khéi cac don vi su nghiép, té
chc tai chinh, cac co quan
béo chi, xuat ban

Trung tdm Thong tin

Trung tam Internet Viét Nam
Trung tam Ung ctiu khan cap
may tinh Viét Nam

Trung tdm Bao chi va Hop tac
truyén théng Quéc té

Vién Chién lugc Théng tin va
Truyén thong

Vién Cong nghiép phan mém va
nodi dung sé Viét Nam

Trudng Dao tao, Boi dudng can
bo quan ly Théng tin va Truyén
thong

Trudng Cao dang CNTT Hitu nghi
Viét - Han

Trudng Cao déng cong nghiép In
Tap chi Cong nghé thong tin va
Truyén théng

Béo Buu dién Viét Nam

Bao dién ti VietnamNet

Nha xuét ban Théng tin va

Truyén thong

Quy dich vu vién thong céng ich
Viét Nam
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CHUC NANG, NHIEM VU CUA BO THONG TIN VA TRUYEN THONG

Bo Thong tin va Truyén thong 1a co quan cia Chinh
pht, thuc hién chiic ning quan ly nha nudc vé bao chi;
xuit ban; buu chinh va chuyén phat; vién thong va
internet; truyén dan phat séng; tin s6 vo tuyén dién;
cong nghé thong tin, dién tl; phat thanh va truyén hinh
va co s& ha tdng thong tin truyén thong qudc gia; quan
ly nha nudc cac dich vu cdng trong cac nganh, linh vic
thudc pham vi quan Iy nha nuéc cua Bo.

B¢ Thong tin va Truyén thong thuc hién nhiém vy,
quyén han quy dinh tai Nghi dinh s6187/2007/ND-CP
ngay 25 thang 12 ndm 2007 cta Chinh pht.

Vé bao chi:

- Huéng dan, chi dao, t8 chiic thuc hién quy hoach
mang ludi bdo chi trong ca nudc, vin phong dai dién co
quan thudng tra 6 nudc ngoai clia cic cd quan bao chi
Viét Nam da dugc Tht tuéng Chinh phti phé duyét;

- Quan ly céc loai hinh bao chi trong ca nudc bao gom
bdo in, bdo noi, bao hinh, bdo dién ti, thong tidn va
thong tin trén mang;

- Cép, gia han, tam dinh chi, dinh chi, thu hoi gidy phép
hoat dong béo chi; gidy phép xudt ban ddc san, s6 phu,
phu truong, chuong trinh déc biét, chuong trinh phu;
thé nha bdo; cdp phép cho bdo chi xudt ban & nudc
ngoai phat hanh tai Viét Nam;

Vé xuit ban (bao gém xuat ban, in, phat hanh
xuit ban phim)

- Huéng dan, chi dao, t6 chiic thyc hién quy hoach
mang ludi xudt ban, in, phat hanh xuét ban phdm; chinh
sach vé€ hoat dong xuit ban da dugc Tha tuéng Chinh
pht phé duyét;

- Quy dinh chi tiét diéu kién thanh l4p va kinh doanh
vé xudt ban, in, phat hanh xuft ban phim theo quy dinh
cua phép luat;

- Cép, gia han, tam dinh chi, dinh chi, thu héi gidy phép
thanh lap nha xult ban, gidy. phép dit vin phong dai
dién ctia nha xudt ban nudc ngoai tai Viét Nam; gidy
phép dat vin phong dai dién cta t6 chiic nudc ngoai tai
Viét Nam trong lanh vyc phat hanh xuét ban phdm theo
quy dinh cta phap luat;

- Cép, gia han, tam dinh chi, dinh chi, thu hoi gidy phép

CNTT -TT Viét Nam 2010

xudt ban tai liéu khong kinh doanh; gidy phép hoat dong
in d6i véi san phdm phai cdp phép; gidy phép in gia cong
xudt ban phidm cho nu6c ngoai; gidy phép nhap khiu
thiét bi in; gidy phép hoat dong kinh doanh nhap khiu
xudt ban phdm; gidy phép trién lam, hoi chg xudt ban
ph&m theo quy dinh ctia phép luét; quan ly viéc cong bd,
phé bién téc phdm ra nudc ngoai theo thdm quyén;

- Huéng dan viéc thyc hién quang cdo trén bao chi, trén
mang thong tin mdy tinh va trén xuét ban phdm

Vé buu chinh va chuyén phat

- Hu6ng dan, chi dao, t6 chiic thyc hién chién luge, quy
hoach phét trién buu chinh va chuyén phét; danh muc
dich vu cong ich trong linh vyc buu chinh, chuyén phat
va co ché hd trg doanh nghiép d€ thuc hién cung ting
dich vu cdng ich va nghia vu cong ich khac trong linh
vuc buu chinh, chuyén phat da dugc Tha tuéng Chinh
phu phé duyét;

- Ban hanh theo thdm quyén gia cudc dich vu cdng ich,
pham vi dich vu danh riéng trong linh viyc buu chinh,
chuyén phét; quyét dinh céc quy chuén ky thuat vé chat
lugng dich vy; quy dinh v€ bo ma buu chinh quéc gia;

- Cép, gia han, tam dinh chi, dinh chi, thu hoéi cac loai
gidy phép hoat dong buu chinh va chuyén phat; thuc
hién kiém tra chét lugng dich vy;

- Quy dinh va quan ly v€ an toan, an ninh trong linh
viic buu chinh va chuyén phét; vé canh tranh va giai
quyét tranh chép trong linh vuc buu chinh va chuyén
phat; Quy dinh va quan ly vé tem buu chinh;

Vé vién thong va Internet

- Hudng dan, chi dao, t6 chuic thuc hién quy hoach quéc
gia vé phat trién vién thong va Internet; co ché, chinh
sach quan trong d€ phat trién vién thong va Internet;
quy dinh diéu kién dau tu trong linh vuc vién thong;
quy dinh vé ban lai dich vy vién thong; chuong trinh
cung cép dich vu vién thong cong ich da dugc Tha
tuéng Chinh phua phé duyét;

- Ban hanh theo thdm quyén quy hoach, quy dinh quan
ly kho s6 va tai nguyén Internet; cic quy dinh vé gia
cuéde dich vu vién thong, cic quyét dinh phén bg, thu
hoi kho s6 va tai nguyén Internet;
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- Cép, gia han, tam dinh chi, dinh chi va thu héi céc loai
gidly phép vién thong theo quy dinh; Thuc hién quéan ly
kho s6 va tai nguyén Internet; Thuc hién quan ly vé chét
lugng, gid, cudc cac dich vu vién thong va Intemet;

- Hudng dan, chi dao, t6 chtic thyc hién quy hoach
truyén dan phét séng; quy hoach phé tin s6 vo tuyén
dién quéc gia da dugc Thu tudéng Chinh phu phé
duyét;

- Ban hanh quy hoach béng tan, quy hoach kénh, quy
dinh vé€ diéu kién phan b, 4n dinh va st dung tin s6 vo
tuyén dién, bang tin s6 v tuyén dién;

- Ban hanh céc tiéu chuén vé thiét bi truyén dan phat
séng, thiét bi v tuyén dién, cc tiéu chuén vé phat xa vo
tuyén dién va tuong thich dién ti trudng;

- Quy dinh vé diéu kién ky thuat, diéu kién khai thac cac
loai thiét bi v6 tuyén dién dugc stt dung c6 diéu kién,
quy dinh diéu kién ky thuat (tan s6, cong sudt phat) cho
cac thiét bi vo tuyén dién trudc khi san xuét hodc nhip
kh&u dé stt dung tai Viét Nam;

Vé cong nghé thong tin, dién ti

- Huéng dan, chi dao, t§ chic thuc hién cac chuong
trinh, d¢€ 4n, dy 4n vé€ cong nghé thong tin, dién ti;
co ché, chinh sach ho trg phét trién cong nghiép phin
mém, cong nghiép phin cling, cong nghiép dién tu,
cong nghiép ndi dung; danh muc va quy ché khai thac
o s dii liéu quoc gia; quy ché quan ly ddu tu ting dung
cong nghé thong tin st dung vén nha nudc da dugc Tha
tuéng Chinh pht phé duyét;

- Ban hanh theo thdm quyén cdc co ché, chinh sich
quan Iy va céc quy dinh lién quan dén san phdm, dich
vu cong nghé thong tin, dién td;

- Cép, gia han, tam dinh chi, dinh chi va thu héi cic
loai gidly phép, gidy chiing nhén, chling chi vé€ cong nghé
thong tin,

- T6 chiic thuc hién chtic ning quan ly, diéu phéi cic
hoat ddng ting ctiu su ¢6 mdy tinh trong toan qudc.

CNTT -TT Viét Nam 2010

Vé phat thanh va truyén hinh

- Huéng dén, chi dao, t6 chiic thuic hién quy hoach qudc
gia v€ phat thanh va truyén hinh da dugc Thu tudng
Chinh pht phé duyét;

- Ban hanh theo thdm quyén céc quy dinh vé thuc hién
quy hoach da dugc Tht tuéng Chinh phu phé duyét;
quy dinh tiéu chuén, quy chudn ky thuit qudc gia vé
cdng nghé, ky thuét; quan ly gid, cudc cac dich vu lién
quan;

- Cép, gia han, tam dinh chi, dinh chi va thu héi cacloai
gidy phép vé phét thanh va truyén hinh.

V€ co s6 ha tang thong tin va truyén thong quéc
gia

- Huéng dan, chi dao, t8 chiic thyc hién cic quy dinh
phap luat vé bao vé an toan, an ninh co s6 ha tdng thong
tin va truyén théng da dugc Tha tuéng Chinh pht phé
duyét;

- Ban hanh theo th&m quyén céc giai phap bdo dam an
toan, an ninh déi véi co s ha tang thong tin va truyén
thong trong moi trudng hoi tu; cic co ché, chinh sdch
quy dinh vé st dung chung co s6 ha ting thong tin va
truyén thong.

V€ quyén tac gia, ban quyén va s§ hitu tri tué

- Chi dao va t8 chuc thuc hién cic quy dinh, ctia phép
luit vé quyén tac gia d6i v6i san phdm bao chi, xudt ban,
ban quyén vé san phdm va dich vu cong nghé thong tin
va truyén thong; quyén s& hiiu tri tué¢ cic phat minh,
sang ché thudc cdc nganh, linh vyc quan ly ctia Bg;

- Thuc hién céc bién phéap bao vé hgp phdp cta nha
nudc, t6 chic, cd nhan trong linh vyc quyén tic gia, ban
quyén san phim, s& hitu tri tué theo thdm quyén;

- Huéng dan nghiép vu bao h¢ trong linh vuc quyén
tac gid, ban quyén, s& hiu tri tué cho cic nganh, dia
phuong, doanh nghiép, cic t6 chiic xa hoi va cdng dan
d6i v6i san phim, dich vy theo thdm quyén.
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6 PIEN THOAI CO PINH

1.1 S& thué bao dién thoai cé dinh

THUE BAO

20.000.000
17.427.365
14.767.629

15.000.000

11.165.617

10.000.000 8.567.520

5.000.000

0

12/2006  12/2007

12/2008  12/2009 NAM

1.2 Sé thué bao dién thoai ¢é dinh / 100 dan

TYLE%
THUE BAO

20 20,12

12/2006

12/2009 NAM

12/2007  12/2008

1.3 S6& ho gia dinh c6 thué bao dién thoai ¢6 dinh /100 hé gia dinh

TYLE%

HO GIA DINH
80

60

40

28,5
20

2004 2006
Ngudn: Tong cuc Thong ké

6 DIEN THOAI DI DONG

2.1 S& thué bao dién thoai di déng

61,35

2008 2009 NAM

2.2 Séthué bao dién thoai di dong / 100 dan

TYLE %
THUE BAO
THUE BAO
160
140.000.000 o
120.000.000
120 113,40
100.000.000 98.223.980 100
86,85
80.000.000 74.872.310 8
60.000.000 60
45.024.048 52,86
40.000.000 "
18.892.480 22,41
20.000.000 %
0 0
12/2006  12/2007  12/2008  12/2009 NAM 12/2006 12/2007  12/2008  12/2009 NAM
4/2010
2.3 SO thué bao dién thoai di dong sti dung dich vu mang 3G c6 phat sinh Iuu lugng 7.029.368
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6 INTERNET

12/2009 3/2010
3.1  S6luigng ngudi st dung Internet 22.779.887 23.597.189
32 S6nguoi st dung Internet/ 100 dan 26,55 27,51
33 S6lugng thué bao Internet bang rong (xDSL, CATV, Leased line...) 3.214.179 4.625.027
34 Sothuébao Internet bang rong / 100 dan 3,71 5,33
35  S6ho gia dinh c6 két ndi Internet / 100 hg gia dinh 11,76 12,22
36  Bangthongkénh két ndi quéc € (bit/s) / 01 nguoi stt dung Internet 4125 4.835
3.7 SO tén mién “vn’ da dang ky 133.568 148.464
3.8 S0 dia chiInternet (IPv4) da cdp 6.898.176 7.042.816
39 SO dia chiInternet (IPv6) da cép quy ddi theo don vi/64 42.065.885.184/64  42.065.885.184/64

6 MAY VITINH / THIET BITRUYEN THONG PA PHUONG TIEN

2008 2009
4.1  S6lugng may vi tinh ca nhan dé€ ban, xéch tay (udc tinh) 4.478.543 4.880.832
4.2 S6 may vi tinh ca nhan/ 100 dan 5,19 5,63
4.3 S hé gia dinh c6 may vi tinh / 4.4 S6hé gia dinh c6 may thu hinh mau /
100 ho gia dinh 100 ho gia dinh
TY LE (%) TY LE (%)
823 869
20 13,55 80 78,2
67,8
10,35 d
15 a7 60
514
10 40
5 20
0 0
2004 2006 2008 2009 NAM 2004 2006 2008 2009 NAM
Nguén: Tong cuc Thong ké Ngudn: Tong cuc Thong ké

4.5 S48 hé gia dinh ¢ st dung truyén hinh cap, truyén hinh ky thuat s, vé tinh /100 hé gia dinh!

TT Phén loai 2008
1 Truyén hinh cap 6,8
2 Truyén hinh ky thuét s6, vé tinh (u6c tinh) 20

1.6 ligu nam 2009 sé dugc cap nhat tir két qua“Biéu tra thing ke hién trang phé cap dich vu dién thoai, interet va nghe nfin toan quéc nam 2010”

CNTT -TT Viét Nam 2010
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@ MANG LUGI BUU CHIiNH

12/2008 12/2009 3/2010
5.1 S8 lugng diém phuc vy buu chinh 18.502 17.976 17.898
52  Bénkinh phuc vu binh quan trén 01 diém phuc vu buu chinh (km) 2,39 2,42 2,43
53 S8 dan phyc vu binh quén trén 01 diém phuc vu buu chinh 4.659 4.796 4.817
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DOANH THU NGANH CONG NGHIEP CNTT (Triéu USD)

2008 2009 Toc d6 ting truéng nam 2009 (%)
1.1 T6ng doanh thu 5.220 6.167 18,14
1.2 Cong nghiép phan cling 4.100 4.627 12,85
1.3 Cong nghiép phan mém 680 850 25,00
1.4 Cong nghiép ndi dung s6 440 690 56,81

SO LAO PONG TRONG NGANH CONG NGHIEP CNTT (ngui)

(ONG NGHIEP CONG NGHE THONG TIN, BUU CHINH, VIEN THONG

2008 2009
2.1 Cong nghiép phan cting 110.000 121.300
2.2 Cong nghiép phan mém 57.000 64.000
2.3 Cong nghiép noi dung s6 33.000 41.000

DOANH THU BiNH QUAN/ 1 LAO BONG NGANH CONG NGHIEP CNTT

(USD/nguci/nam)

2008 2009
3.1 Cong nghiép phan ciing 37.200 38.145
3.2 Cong nghiép phin mém 12.000 13.281
3.3 Coéng nghiép ndi dung s6 13.300 16.829

MU'C LUONG BINH QUAN NGANH CONG NGHIEP CNTT (USD/nguéi/nam)

2008 2009
4.1 Cong nghiép phan cting 1.440 1.809
4.2 Cong nghiép phan mém 3.600 4.250
43 Cong nghiép noi dung s6 2.820 3.505
XUAT NHAP KHAU CNTT-TT (USD)
2008 2009

5.1  Kim ngach xuft kh&u mdy vi tinh, san phim dién tu va linh kién 2.638.378.129 2.763.018.885
Kim ngach xuét khiu thiét bi vién thong 168.844.665 606.871.975

5.2 Kim ngach nhép khu mdy vi tinh, sin phdm dién tti va linh kién 3.714.270.838 3.953.966.370
Kim ngach nhap khéu thiét bi vién thong 1.995.892.273 2.573.113.202

Ngudn: Tong cuc Hdi quan

36
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VIEN THONG
6.1 Doanh thu vién théng (Triéu USD)
6.1.1 Téng doanh thu vién thong 6.1.2 Doanh thu dich vu ¢6 dinh
TRIEU USD
7000 ez TRIEU USD
6000 1000
5.144,14
5000 800
601,67
4000 3.552,98 00| 6902 570,01
3000 2.769,30
400
2000 290,68
1000 200
0 0
2006 2007 2008 2009 NAM 2006 2007 2008 2009 NAM
6.1.3 Doanh thu cac dich vu di dong 6.1.4 Doanh thu cdc dich vu Internet
TRIEU USD TRIEU USD 356,89
4000 4.032,5 350
3500 300
3.250,77
3000 250 248,43
2500 2.306,98 200
2000 162,24
1.547,47 150
1500 107,73
1000 100
500 =0
0 0
2006 2007 2008 2009 NAM 2006 2007 2008 2009 NAM
2009
6.1.5 Doanh thu dich vu ndi dung s6 mang trén mang di dong (Triéu USD) 383,33
6.2 S& lugng doanh nghiép cung cip dich vu vién théng va internet (dén 3/2010)
S6 lugng
VNPT, Viettel,
6.2.1 S6lugng doanh nghiép cung cdp dich vu vién thong cd dinh 08 EVNTelecom, SPT...
VinaPhone(VNPT),VMSMobiFone
6.2.2  S6lugng cac doanh nghiép cung cép dich vu vién thong di dong (2G) 07 (VNPT), Viettel EVNTelecom,
SFone(SPT)...
6.2.3 S6 lugng cac doanh nghiép cung c4p dich vu vién thong di dong (3G) 05 04 gidy phép: VinaPhone(VNPT),
VMSMobiFone(VNPT),Viettel,
EVNTelecom+HanoiTelecom
6.24 S6lugng cic doanh nghiép cung cép dich vu di dong khong co 02 Dong Duong Telecom,
hé théng truy nhap vo tuyén (MVNO) VIC
P A o 1. VDC(VNPT),Viettel,
6.2.5 S0 lugng doanh nghiép cung cp dich Internet 90

CNTT -TT Viét Nam 2010

EVNTelecom, SPT...
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6.3 Thiphan (thué bao) cac doanh nghiép cung cap dich vu vién théng (12/2009)

Thi phan thué bao dich vu dién thoai c6 dinh

SPT: 0,88%

EVN Telecom:14,32% —| Y

Viettel: 21,62%

. 0
I—VNPT. 63,18%

Thi phin thué bao dich vu dién thoai di dong

VietnamMobile: 4,11%

EVN Telecom:0,90%

S-Fone: 4,67% Gtel: 2,16%

H . 0,
I—VlnaPhone. 27,19%

Viettlel: 33,82%

MobiFone: 27,15%

6.4 Thi phan (thué bao) cac doanh nghiép cung cap dich vu Internet (12/2009)

Céc doanh nghiép khac: 1,05%

SPT: 1,81%

EVN Telecom: 3,2%—‘

Viettel: 11,64% I—VNPT: 68,59%

FPT: 13,71%

CNTT -TT Viét Nam 2010
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BUU CHINH

7.1 Doanh thu nganh Buu chinh (triéu USD)

2008 2009
T6ng doanh thu céc doanh nghiép Buu chinh? 491,10 453,74
Doanh thu dich vu buu chinh 136,22 175,12

7.2 Sélugng cac doanh nghiép hoat déng buu chinh chuyén phat

7.2.1
722
7.2.3

12/2007 12/2008 12/2009 3/2010

S6 doanh nghiép dugc cap phép trong ndm 07 08 08 00
S8 doanh nghiép mdéi dugc cip phép thong béo bét ddu hoat dong 01 03 05 01
S6 lugng cac doanh nghiép dugc xac nhin thong bao trong nim 08 19 32 33

7.3 Thiphan cic doanh nghiép da cap phép tinh theo doanh thu

TNT Vietrans: 9,54%

HNC: 4,39%

YSPT: 2,3%

Céc doanh nghiép khac: 6,03%

Viettel POST: 8,03% —‘

. 0,
I—VNPOST. 41,25%

PT-EMS: 12,07%______|
[ DHL-VNPT: 16,30%

CAC CHUONG TRINH, DU AN PHAT TRIEN CONG NGHIEP CNTT

Chuong trinh phat trién Cong nghiép phan mém Viét Nam dén 2010 (Quyét dinh ctia Tha tuéng Chinh pht
$6 51/2007/QD-TTg ngay 12/4/2007).

Chuong trinh phiét trién Coéng nghiép néi dung s6 Viét Nam dén 2010 (Quyét dinh cta Tha tuéng Chinh
pht s6 56/2007/QD-TTg ngay 03/5/2007).

K& hoach tdng thé phat trién cong nghiép dién tu Viét Nam dén 2010 tAm nhin 2020 (Quyét dinh ctia Thu
tuéng Chinh pht s6 75/2007/QD-TTg ngay 28/5/2007).

Quy ché quan ly Chuong trinh phat trién cong nghiép phan mém va Chuong trinh phat trién cong nghiép
ndi dung s6 Viét Nam (Quyét dinh ctia Thu tuéng Chinh phu s6 50/2009/QD-TTg ngay 03/4/2009).

Duy 4n “Hb trg cdc doanh nghiép xdy dung, 4p dung quy trinh sdn xuit theo chudn CMMi”

2. Doanh thu ndm 2009 chua bao gom h trg cia Nha nudc ddi vdi viéc cung ting dich vu buu chinh céng ich

CNTT -TT Viét Nam 2010
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(NG DUNG CONG NGHE THONG TIN TRONG CO QUAN NHA NUGC

@ DINH HUGNG CUA CHINH PHU VE UNG DUNG CNTT

inh huéng dén 2015, ting dung cong nghé
thong tin trong céc co quan nha nudc nhim:
(1) d6i méi phuong thiic cung cdp thong tin
va dich vu cong cho ngudi dan va doanh nghiép, cung
cdp hdu hét cac dich vu cong co ban truc tuyén miic
do 3 hodc 4, ngudi dan va doanh nghiép c6 thé trao
d6i thong tin, gtii, nhén ho so, thanh toén phi dich vy,

nhéan két qua dich vu qua mang; (2) d6i méi phuong
thiic quan ly tai nguyén thong tin trong cic co quan
quan ly nha nudc, phat trién céc co s6 dii liéu qudc gia
vé con ngudi, dat dai, tai chinh, kinh t&, cong nghiép va
thuong mai tao nén tang trién khai Chinh phu dién tu;
(3) x4y dung moi truong lam viéc dién tu gitia cdc co
quan nha nudc trén pham vi toan quéc.

6 TY LE MAY VI TINH TREN TONG SO CAN BO, CONG CHU'C (%)

B¢, co quan ngang B9, co quan truc thudc Chinh pht

Céc tinh, thanh phé truc thudc Trung uong

@ TY LE MAY VITINH CO KET NOI INTERNET (%)

B¢, co quan ngang B¢, co quan truc thudc Chinh phu

Céc tinh, thanh pho truc thudc Trung uong

2008 2009
77,86 81,41
37,36 55,87
2008 2009
80,33 69,78
79,30 71,47

@ TY LE CAC CQNN CO TRANG/CONG THONG TIN DIEN TU

B¢, co quan ngang B9, co quan tryc thudc Chinh pha

Uy ban nhan dén tinh, thanh phd truc thudc Trung uong

@ CAC DICH VU CONG TRUC TUYEN (2009)

5.1 S6 lugng cac dich vu céng

S6 lugng cac dich vu cong truc tuyén
- bia phuong

- Bonganh

CNTT -TT Viét Nam 2010

2008 2009
26/30 27/30
59/63 61/63
Muicdo 1 Mucdo2  Mucdo3
15.465 36.047 263
14.771 34.764 254
694 1.283 09



UNG DUNG CONG NGHE THONG TIN TRONG COJ QUAN NHA NUGC

I

<

48

(NG DUNG CONG NGHE THONG TIN TRONG CO QUAN NHA NUGC

5.2

Danh sach cac dich vu céng cap 3

Ping ky kinh doanh
Dbang ky cong ty c6 phan
DPing ky thué

bing ky 14p chi nhanh

Ping ky kinh doanh cong ty TNHH m¢t thanh vién
Pang ky kinh doanh cong ty TNHH hai thanh vién

Ping ky vin phong dai dién

Ping ky cong ty TNHH

Thay d6i ndi dung dang ky kinh doanh
bing ky ho kinh doanh céd thé

DPing ky cdp gidy phép xay dung

bing ky kinh doanh cong ty TNHH mét thanh vién do mét ca nhan lam cht s& hiu

Ping ky tha tuc thanh 1ap doanh nghiép

bing ky thu tuc ddu tu trong nude va dau tu nudc ngoai

Ding ky truc tuyén hoc va cip gidy phép lii xe co gidi dudng bo

bang ky cdp lai, d6i va di chuyén gidy phép léi xe co giGi dudng b

Ping ky khai bao hai quan tii xa qua mang
Quan ly xudt xtt dién tu

bing ky cdp phép tan s6 vo tuyén dién
Thong béo st dung tén mién qudc té

Cép gify phép nhap khiu tu dong

Ping ky tén mién “vn”

Cép phép cho cic ca s6 buic xa

Quan ly cdp phat b méa ngan hang

HO6 so dang ky du thi

Mién thi thuc cho ngudi Viét Nam dinh cu & nu6e ngoai

O CAC CHUONG TRINH, DU AN UNG DUNG CNTT/CHINH

PHUPIENTU

K€ hoach ting dung céng nghé thong tin trong
hoat dong ctia co quan nha nuéc nam 2008 (Quyét
dinh ctia Tha tuéng Chinh phu s6 43/2008/QDb-
TTg ngay 24/3/2008).

K& hoach ting dung CNTT trong hoat dong ctia
cd quan nha nudc giai doan 2009 - 2010 (Quyét
dinh cta Tha tuéng Chinh phu s6 48/2009/Qb-
TTg ngay 31/3/2009).

Du 4n Phat trién CNTT va truyén thong tai Viét
Nam, Co quan cht tri: B4 Thong tin va Truyén
thong, thai gian thuc hién: 2006-2010.

Du 4n Hién dai héa Hai quan, Co quan chu tri:
Tong cuc Hai quan - B Tai chinh, thoi gian thuc
hién: 2005-2010.

Du 4n Hién dai héa quan ly thué (TAMP), Co
quan chu tri: Téng cuc Thué - Bo Tai chinh, thoi
gian thuc hién: 2008-2013

CNTT -TT Viét Nam 2010

Du 4n Hé thdng thong tin quan ly ngan sach
va kho bac (TABMIS), Co quan chu tri: Bo Tai
chinh, thoi gian thuc hién 2003-2008.

Dy 4n Chuén héa hé thong thong tin dia Iy co s
qudc gia, Co quan chu tri: Cyuc Po dac va ban dé
VN - B¢ Tai nguyén va Moi trudng, thoi gian thuc
hién: 2006-2008.

Dy 4n Hién dai h6a Ngan hang va Hé thong thanh
toan; co quan chu tri: Ngan hang Nha nudc Viét
Nam; thoi gian thuc hién: 2005-2009.

Dy én Phét trién Internet cho cdng dong nong

thon, Co quan chu tri: B Thong tin va Truyén
thong, thai gian thuc hién: 2008-2013.
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ANTOANTHONGTIN

2008 2009
1 Tylé don vi c6 nhan vién chiu trach nhiém vé ATTT (chuyén trach hodc ban chuyén trach) (%) 49,20 50,00
2 Tylé don vi sti dung cac cong nghé dam bao ATTT (%):
-Phin mém chéng virus 62,00 83,90
-Hé thong phat hién xam nhép (IDS) trong mang 24,00 23,34
3 Tylé don vi c6 quy trinh phan ting, xt Iy su ¢6 mdy tinh (%) 21,00 26,00

Ghi chii: Theo thong ké trén tong s6 400 cd quan, t0 chiic, doanh nghiép trong cd nudc

CNTT - TT Viét Nam 2010
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@ TY LE SO NGUOITREN 15 TUGI BIET
POC, VIET

TY LE (%)
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@ TY LE SO NGUGI HOC DAl HOC, CAO PANG TREN
TONG SO NGUOI TRONG DO TUGI HOC PAIHOC,
CAO PANG?
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Nguon: Tong cuc Thong ké (ndm 2007 khong bao gém s6 sinh vién
hoc van béng 2, tit xa, hoan chinh kién thiic va lién thong)
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3. Dan s trong do tudi hoc dai hoc [ nhiing nguoi thudc nhém 18-22, 5 nam tiép theo sau khi hét Trung hoc phd thong
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NGUON NHAN LUC

@ TANG SO LAO PONG TRONG NGANH CNTT (NGU'G1)

2008 2009
7.1  Cong nghiép phan cting 110.000 121.300
7.2 Cong nghiép phan mém 57.000 64.000
7.3  Cong nghiép néi dung s6 33.000 41.000

Uc

@ CHUONG TRINH, KE HOACH PHAT TRIEN NGUON
NHAN LUCCNTT-TT

NGUGN NHAN L

- Chuong trinh phat trién nguén nhan luc vé cong nghé thong tin dén nam 2010
(Quyét dinh ctia Thu tuéng Chinh phu s6 331/QD-TTg ngay 6/4/2004).

AL

- Quy hoach phat trién ngudn nhén lyc cong nghé thong tin Viét Nam dén ndm 2020
(Quyét dinh ctia B¢ truéng Bo Thong tin va Truyén thong s6 05/2007/QD-BTTTT
ngay 26/10/2007).

- Ké&hoach t6ng thé phat trién nguén nhén luc cong nghé thong tin dén ndm 2015 va
dinh huéng dén nim 2020 (Quyét dinh ctia Thi tudéng Chinh pht s6 698/Qb-TTg
ngay 01/6/2009).

CNTT -TT Viét Nam 2010



R

o A

EUN S

)

RS0, X 5 Y




FE

-

.t HETHONG CHINH SACH,
“ VAN BAN QUY PHAM
PHAP LUAT CNTT-TT

VIETNAM’S POLICY, LEGAL
DOCUMENTS FOR ICT
D%I.OPMENT




62
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O VAN BAN QUY PHAM PHAP LUAT VE CNTT

Ludt Cong nghé thong tin s6 67/2006/QH11 ngay
29/6/2006.

Nghi dinh s6 71/2007/ND-CP ngay 3/5/2007 vé viéc
quy dinh chi tiét va huéng dan thuc hién mot s6
diéu ctia Luat Cong nghé thong tin vé cong nghiép
c6ng nghé thong tin.

Nghi dinh s& 64/2007/ND-CP ngay 10/4/2007 vé
ung dyung cong nghé thong tin trong hoat dong cta
cd quan nha nudc.

Nghi dinh s6 63/2007/ND-CP ngay 10/4/2007 vé xt
phat vi pham hanh chinh trong linh viic cong nghé
thong tin.

- Tha tuéng Chinh phu vé viéc ting cudng st dung
hé thong thu dién ti trong hoat ddng ctia co quan
nha nuéec.

- Quyét dinh s6 19/2008/QD-BTTTT 9/4/2008 Ban
hanh ‘Quy dinh 4p dung tiéu chuén vé Gng dung
cdng nghé thong tin trong cd quan nha nudc.

- Quyét dinh s6 20/2008/QD-BTTTT 9/4/2008 Ban
hanh Danh muyc tiéu chudn vé ting dung céng nghé
thong tin trong co quan nha nudc.

- Quyét dinh s6 50/2009/QD-TTg ngay 03/4/2009
Ban hanh “Quy ché quan ly Chuong trinh phét trién
cong nghiép phdn mém va Chuong trinh phat trién

VAN BAN QUY PHAM PHAP LUAT CNTT-TT

- Chi thi s6 34/2008/CT-TTg ngay 03/12/2008 clia

cong nghiép noi dung s6 Viét Nam”

VAN BAN QUY PHAM PHAP LUAT VE BUU CHiNH,

VIEN THONG VA INTERNET

- Ludt Vién thong s6 41/2009/QH12 ngay

23/11/20009.

- Luat Tan s6 vo6 tuyén dién s6 42/2009/QH12 ngay
23/11/20009.

- Luét Buu chinh s6 49/2010/QH12 dugc Quéc hoi
khéa XII théng qua ngay 17/6/2010, c6 hiéu lyc thi
hanh ké tit ngay 01/01/2011.

- Phdp Iénh Buu chinh, Vién théng (s6 43-2002-PL-
UBTVQHI0, ngay 25/5/2002).

- Nghi dinh s6 157/2004/ND-CP ngay 18/8/2004 quy
dinh chi tiét thi hanh mot s6 diéu ctia Phéap 1énh Buu
chinh, Vién théng vé buu chinh.

- Nghi dinh s6 160/2004/ND-CP ngay 03/9/2004 quy
dinh chi tiét thi hanh mét s6 diéu ctia Phap 1énh Buu
chinh, Vién théng vé vién thong.

- Nghi dinh s6 24/2004/ND-CP ngay 14/01/2004 ciia
Chinh phua quy dinh chi tiét thi hanh mét s6 diéu
ctia Phap lénh Buu chinh, Vién thong vé tdn s6 vo
tuyén dién.

- Nghi dinh s6 142/2004/ND-CP ngay 08/7/2004 ctia
Chinh pht quy dinh xt phat vi pham hanh chinh vé
buu chinh, vién thong va tin s6 vo tuyén dién.

- Nghi dinh s6 128/2007/ND-CP ngay 02/8/2007 vé
dich vu chuyén phat.

CNTT -TT Viét Nam 2010

~ Nghi dinh s& 97/2008/ND-CP ngay 28/8/2008 vé
quan ly, cung cip, st dung dich vu Internet va thong
tin dién tt trén Internet d6i vé6i dich vu Internet.

- Nghi dinh s6 90/2008/ND-CP ngay 13/8/2008 vé
chdng thu réc.

- Nghi dinh s 121/2008/ND-CP ngay 03/12/2008
cta Chinh phu vé€ hoat dong dau tu trong linh vuc
Buu chinh, Vién thong;

- Nghi dinh s6 50/2009/ND-CP ngay 25/5/2009 cta
Chinh phti vé viéc b8 sung Diéu 12a Nghi dinh s6
142/2004/ND-CP ngay 08 thdng 7 niam 2004 cua
Chinh pht quy dinh xt phat vi pham hanh chinh vé
buu chinh, vién thong va tan s6 vo6 tuyén dién.

- Quyét dinh s6 39/2007/QD-TTg ngay 21/3/2007
cta Tha tuéng Chinh pha vé quén ly gia cudc dich
vu buu chinh, vién thong;

- Quyét dinh s6 155/2008/QD-TTg ngay 01/12/2008
ctia Thi tuéng Chinh pht vé viéc phé duyét phuong
an diéu chinh cudc dich vu dién thoai ¢d dinh noi
hat.

- Nghi dinh s6 55/2010/ND-CP ngay 25/5/2010 ctia
Chinh phu vé viéc stia d6i, b6 sung mot s6 diéu ctia

- Nghi dinh s3 142/2004/ND-CP ngay 08/7/2004 quy
dinh xt phat vi pham hanh chinh vé buu chinh, vién
thong va tin s6 vo tuyén dién.
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VAN BAN QUY PHAM PHAP LUAT CNTT-TT

Théng tu s& 05/2008/TT-BTTTT ngay 12/11/2008,
Hudng dan mot s6 diéu ctia Nghi dinh s6 97/2008/
ND-CP ngay 28/8/2008 vé quan ly, cung cdp, sti dung
dich vu Internet va thong tin dién td trén Internet
d6i véi dich vu Internet.

Thong tu s6 07/2008/TT-BTTTT ngay 18/12/2008
hudéng dan moét s6 ndi dung vé hoat ddong cung cép
thong tin trén trang thong tin dién ti ca nhén trong
Nghi dinh s6 97/2008/ND-CP ngay 28/8/2008 vé
quén ly, cung cép, st dung dich vu internet va thong
tin dién t@ trén internet.

Thong tu s6 60/2006/TTLT-BVHTT-BBCVT-BCA
ngay 01/6/2006 vé quan ly tro choi truc tuyén
(Online Games).

Thong tu s6 09/2008/TT-BTTTT ctia B4 Thong tin
va Truyén thong ngay 24/12/2008 hudéng dan vé
quén ly va st dung tai nguyén Internet.

Thoéng tu s6 10/2008/TT-BTTTT ctia B Thong tin va
Truyén thong ngay 24/12/2008 hudng dan quy dinh vé
gidi quyét tranh chép tén mién qudc gia Viét Nam ‘vn.

Thong tu s6 12/2008/TT-BTTTT ngay 30/12/2008
ctia B4 Thong tin va Truyén thdéng vé viéc hudng
dan thyc hién mét s6 ndi dung ctia Nghi dinh s6
90/2008/ND-CP ngay 13/8/2008 ctia Chinh phu vé
chong thu réc.

Thong tu s6 22/2009/TT-BTTTT ngay 24/6/2009
ctia Bo Thong tin va Truyén thong hudng dan quy
dinh vé quan ly thué bao di dong tra trude.

Thong tu s6 17/2009/TT-BTTTT ngay 27/5/2009
Quy dinh chi tiét thi hanh Quyét dinh s6 65/2008/
QD-TTg ngay 22/5/2008 ctia Thu tuéng Chinh phi
vé cung tng dich vu buu chinh cong ich.

O VAN BAN QUY PHAM PHAP LUAT VE GIAO DICHDIENTU

©

Luit Giao dich dién ti s6 51/2005/QH11 ngay
29/11/2005.

Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 quy
dinh chi tiét thi hanh luét giao dich dién tii vé chit ky
s6 va dich vu chiing thuc chit ky s6.

Nghi dinh s6 27/2007/ND-CP ngay 23/02/2007 vé
Giao dich dién ti trong hoat dong tai chinh.

Nghi dinh s6 35/2007/ND-CP ngay 08/3/2007 vé
Giao dich dién ti trong hoat dong ngan hang.
Thong tu s6 78/2008/TT-BTC ngay 15/9/2008
huéng dan thi hanh mét s6 n6i dung ctia Nghi dinh
s6 27/2007/ND-CP ngay 23/2/2007 vé giao dich
dién tt trong hoat dong tai chinh.

VAN BAN QUY PHAM PHAP LUAT VE SG HUU TRITUE

- Lu4t S& hiiu tri tué s6 50/2005/QH11 ngay 29/11/2005.

- Nghi dinh ctia Chinh phu s6 105/2006/ND-CP ngay 22/9/2006 quy dinh chi tiét va huéng dan thi hanh mot
s6 diéu cta Luét S6 hitu tri tué vé bdo vé quyén s6 hitu tri tué va quan Iy nha nudc vé s¢ hitu tri tué.

CNTT -TT Viét Nam 2010



VAN BAN QUY PHAM PHAP LUAT CNTT-TT

66

VAN BAN QUY PHAM PHAP LUAT CNTT-TT

CAC CHIEN LUGC, QUY HOACH VA KE HOACH PHAT TRIEN

CONG NGHETHONG TIN - TRUYEN THONG
Chién lugc phit trién Buu chinh - Vién thong Viét Nam dén ndm 2010 va dinh huéng dén nam 2020 (Quyét
dinh 6 158/2001/QD-TTg ngay 18/10/2001).
Chién lugc phét trién Cong nghé thong tin va Truyén thong Viét Nam dén nidm 2010 va dinh hudng dén
ndm 2020 (Quyét dinh s6 246/2005/QD-TTg ngay 06/10/2005).
Quy hoach phit trién Buu chinh dén nim 2010 (Quyét dinh s6 236/2005/QD-TTg ngay 26/09/2005).
Quy hoach phd tan s6 v6 tuyén dién Qudc gia (Quyét dinh s6 336/2005/QD-TTg ngay 16/12/2005).
Quy hoach phat trién Vién thong & Internet Viét Nam dén 2010 (Quyét dinh s6 32/2006/QD-TTg ngay
07/02/2006).

Quy hoach phét trién CNTT-TT viing kinh té€ trong diém mién Trung dén ndm 2010 va dinh huéng dén
nam 2020 (Quyét dinh s6 13/2007/QD-BBCVT ngay 15/6/2007).

Quy hoach phét trién CNTT-TT ving kinh t€ trong diém mién Nam dén ndm 2010 va dinh huéng dén nim
2020 (Quyét dinh s6 14/2007/QD-BBCVT ngay 15/6/2007).

Quy hoach phét trién CNTT-TT ving kinh té trong diém Bédc Bo dén nim 2010 va dinh hudng dén naim
2020 (Quyét dinh s6 15/2007/QD-BBCVT ngay 15/6/2007).

Quy hoach An toan théng tin s6 dén 2010 (Quyét dinh s6 63/QD-TTg ngay 13/01/2010)

Dé an “Dua Viét Nam trd thanh nudc manh vé CNTT va Truyén thong ndm 2020” (dang chd phé duyét)

O CACVAN BAN DANG PUGC XAY DUNG

Nghi dinh ctia Chinh phtt Quy dinh chi tiét va huéng dan thuc hién mot s§ diéu ctia Luit Cong nghé thong
tin vé dich vu cong nghé thong tin.

Nghi dinh ctia Chinh pht ban hanh Quy ché quan ly khu cong nghé thong tin tép trung.

Nghi dinh quy dinh vé viéc cung cip thong tin va dich vu cong tryc tuyén trén trang thong tin dién tu
hodc c6ng thong tin dién ti clia co quan nha nudc.

Nghi dinh ctia Chinh phti quy dinh chi tiét thi hanh mét s6 diéu ctia Luét vién thong.

Nghi dinh ctia Chinh phti quy dinh xt phat vi pham hanh chinh trong linh vyc vién thong.

Nghi dinh ctia Chinh pht quy dinh xt phat vi pham hanh chinh trong linh vuc tin s6 vo tuyén dién.

Nghi dinh ctia Chinh pha quy dinh chi tiét mét s6 diéu ctia Luét buu chinh.

Nghi dinh ctia Chinh pht quy dinh xt phat hanh chinh trong linh vuc buu chinh.

Quyét dinh cta Tha tuéng Chinh pht phé duyét Chuong trinh qudc gia vé ting dung CNTT trong hoat
dong ctia co quan nha nudc giai doan 2011-2015.

Quyét dinh ctia Thi tuéng Chinh pht vé viéc thiét 14p va hoat dong clia mang vién thong dung riéng phuc
vu cac co quan Pang, Nha nudc.

Quyét dinh ctia Thi tuéng Chinh pht vé t6 chuc thi tuyén, d4u gid, chuyén quyén st dung tai nguyén
vién thong va dén bu trong trudng hgp Nha nudce thu hoi tai nguyén vién thong.

Quyét dinh cta Thu tudng Chinh pht phé duyét Chuong trinh cung tng dich vu vién thong cong ich

giai doan 2011-2015.

Quyét dinh cta Tht tudng Chinh pht phé duyét Quy hoach phat trién vién thong qudc gia d€n nam 2020.
Quyét dinh ctia Tha tuéng Chinh pha phé duyét Chuong trinh phat trién cong nghiép CNTT dén

nam 2015 va dinh huéng dén nam 2020.

CNTT -TT Viét Nam 2010
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HOPTACQUOCTE

THANH VIEN CUA CAC TG CHUC CHUYEN NGANH QUOC TE VA KHU VUC

1.1. Tham gia véi tu cach quéc gia thanh vién
- Hiép hoi cac Quéc gia Dong Nam A - ASEAN (Hoi nghi Bé trudng - ASEAN TELMIN, Hoi nghi
quan chic vién thong - ASEAN TELSOM, Hoi dong diéu hanh vién thong ASEAN - ATRC)
- Dién dan Hop tac Kinh t€ chau A - Thdi Binh Duong APEC (nhém cong téc vé Vién thong APEC TEL)
- Dién dan Hop tac A- Au ASEM (Hoi nghi B trudng ASEM vé ICT)

- Lién minh Vién thong Qudc té€ (ITU)

5
L =)
§ - TG chtic Vé tinh Vién thong Qudc té (ITSO)
=
& - T8 chiic Théng tin vii try (INTERSPUTNIK)
- Lién minh Vién thong chau A - Théi Binh Duong (APT)
\VJUll

Lién minh Buu chinh Thé giéi (UPU)

- Lién minh Buu chinh chau A - Thdi Binh Duong (APPU)

1.2. Tham gia la thanh vién cta cac té chiic va hiép héi nganh nghé

- Lién minh Dich vu va Coéng nghé thong tin Thé giéi (WITSA)

- T8 chdc Cong nghiép Dién toan chau A - chau Dai Duong (ASOCIO)

- Lién doan Qudc t&€ Xt ly thong tin (IFIP)

- Trung tam thong tin mang chau A - Théi Binh Duong (APNIC)

- Nhém ting ctiu khén cdp mdy tinh chau A - Théi Binh Duong (APCERT)

_ T8 chtic hgp téc qudc té€ da phuong déi v6i mdi de doa trong khong gian mang (ITU- IMPACT)

70
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TT

10

11

12

13

14

DPIEM MOT SO SU KIEN QUOC TE DO VIET NAM PANG CAITO CHU'C

Su kién

Hoi nghi khu vuc chau A - Thai Binh Duong chu4n bi cho Hoi nghi Phat trién Vién
thong Thé giéi (WTDC-06)

Hoi nghi B¢ trudng Vién thong ASEAN lan thi 5
Hoi nghi 1an tht ba Dién dan Thong tin V6 tuyén APT

Hoi nghi B trudng Cong nghé Thong tin va Truyén thong ASEM (Ung dung Cong

nghé Thong tin va Truyén thong d€ Phat trién nguén nhan lyc va Nang cao nang luc)

Cudc hop lan thi 31 Hoi dong diéu hanh Lién minh Buu chinh Buu chinh Chau A -
Thai Binh Duong (APPU)

Dién dan Phét trién Khu vic chau A-Thai Binh Duong ctia ITU vé Thu hep khoang

cach tiéu chuén hoéa Cong nghé Thong tin va Truyén thong

Cudc hop l4n thi 3 ciia APT chuén bi cho Khéa hop Tiéu chuén hoa Vién thong Thé
gi6i (WTSA-08)

Hoi théo chuyén dé ctia Khu vic vé€ Cudce (danh cho Qudc gia thanh vién Nhém
cudc chiau A - chau Dai Duong)

Cudc hop Nhém cudc chau A-Thai Binh Duong thudoc Nhém nghién ciu s6 3 ITU
Hoi thdo khu vuc ciia APT vé Quan ly va Kiém sodt Tan s&

Hoi nghi 14n thi sdu Dién dan Thong tin V6 tuyén APT

Cudc hop Nhém cong tdc Quan chiic Vién thong ASEAN

Dién dan Cong nghé Thong tin Thé giéi 2009 (WITFOR)

Hoi nghi B truéng Vién thong Tiéu khu vuc 1an thii 16 (Campuchia, Lao, Myanmar,
Viét Nam)

CNTT -TT Viét Nam 2010

Thoi gian

8-10/6/2005

26 — 28/9/2005
27 - 30/9/2006

30/11 - 1/12/2006

9 - 13/6/2008

15 - 16/9/2008

17 - 19/9/2008

4/3/2009

5-6/3/2009
30/3/2009

31/3 - 3/4/2009
26 — 29/4/2009
26- 28/8/2009

10- 12/12/2009
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MOT SO DOANH NGHIEP LGN QUOC TE PANG HOAT PONG

TAIVIET NAM

Khu CNC TP H6 Chi Minh, Quan 9, TP. H6 Chi Minh
Dién thoai: (84-8) 3736 6200; Fax : (84-8) 3736 0510

Website: http://www.intel.com

Khu cong nghiép Thing Long, Pong Anh, Ha No6i
Pién thoai : (84-4) 3771 1677; Fax: (84-4) 3771 1678

Website: http://www.canon.com.vn

Tang 8, Toa nha DMC, 535 Kim M4, Ha Noi, Viét Nam
Dién thoai : (84-4) 2220 3113; Fax: (84-4) 2220 3114

Website: http://www.fujitsu.com

938 QL1A, Phuong Linh Trung, Quan Tha Dic, TP. H6 Chi
Minh

Dién thoai : (84-8) 3896 5500; Fax: (84-8) 3896 5566

Website: http://www.samsung.com.vn

Téang 2 Toa nha Pacific: 83B Ly Thuong Kiét, Ha Noi
Dién thoai : (84-4) 39462021

Website: http://www.ibm.com

Tang 1, Toa nha LOD, S6 38 Nguyén Phong Sac, Ha Noi
Dién thoai: (84-4) 3795 0109; Fax: (84-4) 3795 0097

Website: http://www.panasonic.com.vn

Tang 12 Toa nha Melia: 44B Ly Thuong Kiét, Ha Noi
Dién thoai : (84-4) 3934 5110 ; Fax: (84-4) 3934 5118

Website: http://www.vn.lge.com

Tang 12, Toa nha Viét Tower, 198B Tay Son, Déng Da, Ha Noi
Dién thoai : (84-4) 3857 5101; Fax: (84-4) 3857 5102

Website: http://www.ericsson.com

CNTT-TT Viét Nam 2010

Tang 9, Toa nha Tung Shing Square, s 2 Ngd Quyén, HN
Dién thoai : (84-4) 3926 3000; Fax: 84-4) 3826 1222

Website: http://www.microsoft.com

Puodng Tan Thuén - Khu ché xuét Tan Thuan, Quén 7, Thanh
phd H6 Chi Minh

Dién thoai : (84-8) 3770 0255; Fax: (84-8) 3770 0249

Website: http://www.vietnam.renesas.com

Toa nha Deaha, 360 Kim M3, Ba Dinh, Ha Noi
Dién thoai : (84-4) 3771 6400; Fax: (84-4) 3771 6406

Website: http://www.acatel-lucent.com

Téng 9, Toa nha Sun Redriver Building, 23 Phan Chu Trinh,
Quan Hoan Kiém, Ha Noi, Viét Nam

Website: http://www.motorola.com

Téng 12-13, Toa nha VIT, 519 Kim Ma, Ha Noi
Dién thoai : (84-4) 2220 8818; Fax: (84-4) 2220 8816

Website: http://www.huawei.com

Téng 9, Toa nha Ocean Park Building, S6 1 Pao Duy Anh,
boéng ba, Ha Noi

Tel.: (84-4) 3577 6688; Fax.: (84-4) 3577 6699

Website: http://www.siemens.com.vn

bia chi: Khu cong nghé Yén Phong I, Yén Trung, Bic Ninh
Dién thoai: (84-241) 369 6049; Fax: (84-241) 369 6003

Website: http://www.samsung.com.vn
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Tén su kién

Hoi thdo an ninh bdo mat
qudc gia

Giai thuéng CNTT-TT
Viét Nam

Trién 1am Qudc t€ Dién td, Vién
thong & Mang Viét Nam

Giai thuéng Sao Khué
Hoi nghi Vién thong Qudc té

Hoi thio Trién lam Banking
Viét Nam

Hoi thao Qudc gia Chinh pht
dién ti

Trién 1am va hoi thdo “Toan
canh CNTT-TT Viét Nam va
Vietnam ComputerElectronics
World Expo”

Giai thuéng Huy chuong vang
va Top 5 ICT Viét Nam

Trién 1am thé giéi CNTT vién
thong va dién ti Viét Nam

Hoi thdo hgp téc phat trién
CNTT-TT

Héi thao, trién lim “Ung dung
CNTT trong linh vuc tai chinh
Viét Nam”

Hoi nghi va 1€ trao giai thudng
lanh dao CNTT

Tuén 1é Tin Hoc Viét Nam

Trién lam vé Vién thong,
Internet, CNTT va cic san
phdm dién tu

Hoi thdo quéc gia vé CNTT-TT
Viét Nam

Dia diém

Ha Noi

Ha Noi

Ha Noi

Ha Noi
Ha Noi

Ha Noi

Ha Noi hoac
TPHCM

TPHCM

TPHCM

Cac tinh

Cac tinh

Ha Noi hoac
TPHCM

Ha Noi
Ha Noi
Ha ndi hodc

TP. HCM

Ha Noi

Thoi gian

Thang 3

Théng 3

Théng 4

Théng 4
Thang 5

Thang 5

Thang 7

Thang 7

Thang 7

Thang 8

Thang 8

Thang 9

Thang 9

Théng 10

Thang 11

Thang 11

Pon vi
chu tri

Bo Cong an

Bo TT&TT

VEIA

VINASA

Bo TT&TT

Ngan hang
nha nuéc

BCD QGvé
CNTT

HCA

HCA

IDG

VAIP

B6 Tai
chinh

IDG

VAIP

VNPT

BCDb QG
vé CNTT

Ghi cha
www.securityworld.com.vn

www.ictawards.org.vn

WWW.vce.vn
www.bankingvn.com.vn

WWW.€gov.com.vn

WWW.VCW.COm.vn

WWW.Viexpo.com.vn
Luan phién méi ndm mot
tinh

www.itweek.org.vn;
WWW.vaip.org.vn

www.ictfinance.vn

WWW.Cio.com.vn

www.itweek.org.vn

2nam 114n

www.vnpt.com.vn

www.ict-industry.gov.vn
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Danbh séch cic co quan nha nudc, céc t6 chiic va doanh nghiép dugc cong nhén va trao ting giai thuéng CNTT-TT

Viét Nam 2009

TT Linh vuc

Doanh nghiép dat giai

1 Linh vuc vién thong c6 dinh, di ddng, Internet
1.1 | Vién thong c6 dinh

Doanh nghiép vién thong c6 dinh xudt sic nhat
1.2 | Vién thong di dong

Doanh nghiép vién thong di dong xuit sic nhét

Doanh nghiép vién thong di dong cung cdp dich
vu tra sau xudt sic nhat

Doanh nghiép vién thong di dong chdm séc
khéch hang t6t nhat

Doanh nghiép vién thong di dong cung cdp dich
vu méi xuat sic nhat

1.3 | Internet
Doanh nghiép Internet xudt sic nhat

Doanh nghiép Internet dua bang rong dén cac ho
gia dinh xudt sic nhat

Doanh nghiép Internet chdm séc khach hang tét
nhdt

Doanh nghiép Internet cung cp dich vu méi
xudt sic nhat

2 | Linh vuc cong nghiép CNTT

2.1 | Linh vic phdn mém
Doanh nghiép phan mém xudt sic nhat

Doanh nghiép lam phan mém va dich vu ndi dia
tot nhét

Doanh nghiép lam phdn mém va dich vu xuét
khiu t6t nhit:

2.2 | Linh vyc ngi dung s6
Doanh nghiép néi dung s6 xudt sic nhét

Doanh nghiép c6 san phdm ndi dung s6 thuong
hiéu Viét Nam thanh cong nhét

Doanh nghiép c6 san phim, dich vu néi dung s&
mang tinh van héa, gido duc t6t nhét

2.3 | Mdy tinh thuong hiéu Viét Nam

Doanh nghiép méy tinh thuong hiéu Viét Nam
xudt sic nhat

2.4 | Linh vyc phan phoi

Doanh nghiép phan phéi sin phdm CNTT xudt
sic nhat

Tap doan Buu chinh Vién thong Viét Nam (VNPT)

Tap doan Vién thong Quan doi - Viettel

Cong ty Dich vu Vién thong (Vinaphone)

Cong ty Thong tin Di dong (Mobifone)

Cong ty Dich vu Vién thong (Vinaphone)

Cong ty Dién todn va Truyén s6 liéu - VDC

Cong ty Dién toan va Truyén s6 liéu - VDC

Cong ty Pién toan va Truyén s6 liéu - VDC

Cong ty Dién todn va Truyén s6 liéu - VDC

Cong ty C6 phan phdn mém FPT
Cong ty C6 phan phan mém MISA

Cong ty C6 phan phdn mém FPT

Cong ty C6 phén Tap doan VINA - V.N.G Corp

Cong ty C6 phan Tap doan VINA - V.N.G Corp (Véi
san phdm Zing)

Cong ty C6 phin FPT Visky (V6i sin phidm
VIOLYMPIC)

Cong ty C6 phan ELEAD

Céng ty TNHH Phén phéi FPT

CNTT - TT Viét Nam 2010
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2.5 | Linh viic tich hop hé thong
Doanh nghiép tich hgp hé théng xuit sic nhat
2.6 | Doanh nghiép tré

Doanh nghiép CNTT - TT tré cé tiém ning phat
trién t6t nhat

3 Linh vuc dao tao
Doanh nghiép cung cap dich vu dao tao
nhén luc CNTT xuét sic nhit
Co s6 dao tao nhan lyc CNTT hiéu qua nhét

Co s6 dao tao CNTT cho ngudi khuyét tat tot
nhit

Co s6 dao tao CNTT cho ngudi khuyét tat t6t
nhat

4  Linh vuc ing dung CNTT

Co quan Nha nudc cdp Bo, nganh ting dung
CNTT hiéu qua nhét

Co quan Nha nudc cip Téng cuc, Cuc va tuong
duong ting dung CNTT hiéu qua nhit

Co quan Nha nudc cdp tinh, thanh phd truc
thuéc TW ting dung CNTT hiéu qua nhét

Cag quan Nha nudc cdp quin, huyén ting dung
CNTT hiéu qua nhit

Co quan Nha nudc cdp S, nganh ting dung
CNTT hiéu qua nhét

Doanh nghiép 16n ting dung CNTT hiéu qua
nhat

Doanh nghiép viia va nho ting dung CNTT hiéu
qua nhit

5 Linh vuc khac:
Doanh nghiép, t3 chitc nu6c ngoai dong gop
hiéu qué cho cong téc dao tao va phét trién

ngudn nhan luc CNTT Viét Nam

Cong ty C6 phan hé théng thong tin FPT

Cong ty C6 phan Tap doan VINA - V.N.G Corp

Trunghtérn dao tao lap trinh vién qudc t€ Aprotrain —
Aptec

Hoc vién Cong nghé Buu chinh Vién thong
Trudng Trung cip Ky thuat Tin hoc Ha Néi — ESTIH

Trung tam Nghi luc song (Giai dac biét)

B¢ Cong Thuong

Téng cuc Thué

Uy ban nhan dan Tinh Tra Vinh

Uy ban nhan dan Quan Tan Binh - TRHCM

Van phong Uy ban nhan dan Tinh Thita Thién Hué
Ngan hang thuiong mai ¢ phin Dong A (DONG Al

BANK)
Cong ty C8 phan Dugc DANAPHA

+ Cong ty TNHH Microsoft Viét Nam
+ Cong ty TNHH Vién thong Motorola Viét Nam
+ Cong ty TNHH Coéng nghé Huawei Viét Nam

CNTT - TT Viét Nam 2010
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CACTO CHUC, HIEP HOIVA DOANH NGHIEP HANG DAUVE CNTT-TT

MOT SO HIEP HOI NGHE NGHIEP VE CNTT-TT

CNTT -TT Viét Nam 2010

bia chi: Tang 6, 14 Phd Tran Hung Pao, Ha Noi, Viét Nam
Dién thoai: (84-4) 38211725; Fax: (84-4) 38211708

Website: http://www.vaip.org.vn

Dia chi: S6 7, Pao Duy Anh, Quan DPéng Da, Ha Noi, Viét Nam
Pién thoai: (84-4) 3577 2336 - 3577 2338; Fax: (84-4) 3577 2337

Website: http://www.vinasa.org.vn

Dia chi: 11B Phan Huy Chu, Hoan Kiém, Ha N¢i, Viét Nam
Dién thoai: (84-4) 3933 2845; Fax: (84-4) 3933 2846

Website: http://www.veia.org.vn

bia chi: Phong 11C1, Tang 11, Toa nha CDC 25-27 Lé Pai Hanh, Quéin
Hai Ba Trung, Ha Néi, Viét Nam

bién thoai: (84-4) 6278 6515; Fax: (84-4) 6278 6515

Website: http://www.vnisa.org.vn

bia chi: 107 Thai Ha, Quan Déng Da, Ha No¢i, Viét Nam
Dién thoai: (84-4) 3825 4469; Fax: (84-4) 3825 4469

Website: http://www.rev.vn

bia chi: 79 Truong Dinh, Quan 1, TP. HCM, Viét Nam
Dién thoai: (84-8) 3822 2876; Fax: (84-8) 3825 0053

Website: http://www.hca.org.vn

bia chi: 18 Nguyén Du, Ha Noi, Viét Nam
Dién thoai: (84-4) 3943 7131 - Fax: (84-4) 3822 6576

Website: http://www.temvietnam.vn
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MOT SO DOANH NGHIEP VIEN THONG VA INTERNET HANG PAU

Tru s& chinh: 57A Huynh Thac Khang, Lang Ha, Dong Da,
Ha Noi.
Dién thoai: (84-4) 3577 5104; Fax: (84-4) 3934 5851

Website: http://www.vnpt.com.vn

Dia chi: L6 2 A, Lang qudc té Thang Long, Quan Cau Gidy,
Ha Noi
Dién thoai: (84-4) 3793 0599; Fax: (84-4) 3793 0506

Website: http://www.vdc.com.vn; http://home.vnn.vn

Tru s& chinh: 199 Dién Bién Pht, Quéan Binh Thanh,
TP. H6 Chi Minh

Dién thoai: (84-8) 5404 0608; Fax: (84-8) 5404 0609
Website: http://www.spt.vn

Tru s6 chinh: 30A Pham Héng Thai, Ba Dinh, Ha Noi
Dién thoai: (84-4) 2223 2323; Fax: (84-4) 2228 6868

Website: http://www.evntelecom.com.vn

Tru s6 chinh: 48 Van Bao, Ngoc Khanh, Ba Pinh, Ha Noi
Dién thoai: (84-4) 7300 2222; Fax: (84-4) 7300 8889
Website: http://www.fpt.net

Tru s6 chinh: Nha C001 - Thép The Manor, My Pinh, Tt
Liém, Ha Noi.
Dién thoai: (84 4) 3794 0481; Fax: (84 4) 3794 0480

Website: http://www.itelecom.vn

Dia chi: S6 2 Chtia Boc, Quan Bong Da, Ha Noi
Dién thoai: (84-4) 3572 9833; Fax: (84-4) 3572 9834
Website: http://www.hinet.net.vn

CNTT -TT Viét Nam 2010

Tru s& chinh: S6 1, Giang Van Minh, Kim M3, Ba Pinh,
Ha Noi.
Dién thoai:(84-4) 6255 6789; Fax: (84-4) 6299 6789

Website: http://www.viettel.com.vn

bia chi: 65 Lac Trung, Quén Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 44512468; Fax: (84-4) 36367728

Website: http://www.vtc.com.vn

Dia chi: Tang 19, Toa nha LADECO, 266 Déi Cén, Ba Dinh,
Ha Noi

Dién thoai: (84-4) 3767 4846; Fax: (84-4) 3767 4854
Website: http://www.beeline.vn

bia chi: S6 2 Nguyén Thugng Hién, Hong Bang, Hai Phong.
bién thoai: (84-31) 3746464; Fax: (84-31) 3747062

Website: http://www.vishipel.com.vn

Dia chi: Phong 204 A- Toa nha Thiang Long- 105 Lang
Ha- Quan DP6ng Da- Ha Noi

Dién thoai: +84-4-3562 6996; Fax: +84-4-3 5626998
Website: www.gds.vn

E-mail: gdsinfo@gds.vn

bia chi: Tang 15, CMC Tower, L6 1CA, Cum sin xuét Tiéu
tht cong nghiép viia va nho Quén Cau Gidy, Ha Noi
Dién thoai (84-4) 3722 6688; Fax (84-4) 3722 6868

Website: http://www.cmctelecom.vn
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MOT SO DOANH NGHIEP BUU CHINH HANG DAU

Tru s& chinh: S6 5 Pudng Pham Hung, xa My Dinh, Huyén
Tu Liém, Ha Noi

Dién thoai: (84-4) 3768 9346; Fax: (84-4) 3768 9433
Website: http://www.vnpost.vn

Téng s6 lao dong: 49.394

Doanh thu nam 2009: 72,8 Triéu USD

Tru s& chinh: S6 4 Phan Thic Duyén, Quén Tan Binh, Tp. HO
Chi Minh

Dién thoai: (84-8) 38446203; Fax: (84-8) 3847 8113
Website: http://www.dhl.com

T6ng s6 lao dong: 356

Doanh thu: 28,77 Triéu USD

Tru s& chinh: S6 1, Tan Xuan, Xuin Dinh, Tt Liém, Ha Noi
Dién thoai: (84-4) 3757 5577; Fax: (84-4) 3757 6114
Website: http://www.ems.com.vn

Téng s6 lao dong: 1.207

Doanh thu: 21,3 Triéu USD

Tru s& chinh: 151 Yén Phy, Tay H6, Ha Noi

Dién thoai: (84-8) 3848 6822; Fax: (84-8) 3848 6812
Website: http://www.tnt.com

Téng s6 lao dong: 469

Doanh thu: 16,84 Triéu USD

CNTT -TT Viét Nam 2010

Tru s6 chinh: S6 3 Lo A khu tai dinh cu Dong Me, Mé Tri Ha,
X4a Mé Tri, Huyén Tu Liém, Ha Noi

Dién thoai: (84-4) 6266 0306; Fax: (84-69) 522490

Website: http://www.viettelpost.com.vn

Téng s6 lao dong: 1.141

Doanh thu: 14,17 Triéu USD

Tru s& chinh: S6 82, ngé Thinh Hao 1, phd Ton Diic Thing,
phuong Hang Bot, Quan Pong da - Ha Noi

Dién thoai: (84-4) 2246 2725  Fax: (84-4) 3795 1916
Website: http://www.hopnhat.vn

T6ng s6 lao dong: 875

Doanh thu:7,75 Triéu USD

Tru s chinh: 199 Dién Bién Pht, Phudng 15, Quan Binh
Thanh, Tp H6 Chi Minh

Dién thoai:(84-8) 5404 0608; Fax: (84-8) 5404 0609
Website: http://ww.spt.com.vn

T6ng s6 lao dong: 341

Doanh thu: 4,21 Triéu USD
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CAC DOANH NGHIEP CUNG CAP DICH VU CHUNG THUC CHU KY SO

CNTT -TT Viét Nam 2010

Tru s6 chinh: 57A Huynh Thic Khang, Lang Ha, Déng Pa, Ha Noi.
bién thoai: (84-4) 3577 5104; Fax: (84-4) 3934 5851

Website: http://www.vnpt.com.vn

Tru s6 chinh: S6 1, Giang Van Minh, Kim M3, Ba Dinh, Ha Noi.
Dién thoai: (84-4) 6255 6789; Fax: (84-4) 6299 6789

Website: http://www.viettel.com.vn

Tru s6 chinh: 40 Phuong Mai, Ddng Da, Ha Noi.
bién thoai: (84-4) 38520998; Fax: (84-4) 38520999

Website: http://www.nacencomm.com.vn

Tru s& chinh: Toa nha Hitech - 1 Dai C6 Viét - Ha Noi.
Dién thoai: (84-4) 3868 4757; Fax: (84-4) 3868 4755

Website: http://www.bkav.com.vn
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MOT SO DOANH NGHIEP PHAN CUNG, PIEN TU HANG PAU

Dia chi: Tang 1, 24T1, Hoang Pao Thuy, Phuong Nhan
Chinh, Béng Da, Ha Noi

Dién thoai: (84-4) 7300 0555; Fax: (84-4) 6281 1189
Website: http://www.elead.com.vn

Linh vyc hoat dong: Lap rép, san xuét va phan phdi mdy tinh
thuong hiéu Elead

Chting chi chat lugng:ISO 9001:2000, Hé théng tiéu chuan
ISO IEC/TVCN 17025 cho phong thi nghiém may tinh, ISO
14001:2004

bia chi: Tang 13, CMC Tower - L6 C1A cum san xudt tiéu
tht cong nghiép viia va nho, quan Cau Gidy, Ha Noi

Dién thoai: (84-4) 3795 8666; Fax: (84-4) 3795 8369
Website: www.cms.com.vn
Linh vuyc hoat dong: Lap rap, san xuft va phan ph6i mdy tinh

Chting chi chat lugng:ISO 9001:2000, Hé théng tiéu chudn
ISO IEC/TVCN 17025 cho phong thi nghiém may tinh,
TCVN 7189 (Pat chuin cho phép vé btic xa dién tii , OHSAS
18001, TCVN ISO 14001:2005/14001:2004

Dia chi: 248A No Trang Long, Quén Binh Thanh,
TP. H6 Chi Minh

bién thoai : (84-8) 3516 3885; Fax: (84-8) 3516 3886

Website: http://www.vtb.com.vn

Dia chi: §6 2 Chuia Boc, Quan DPdng Pa, Ha Noi, Viét Nam
Dién thoai: (84-8) 3852 2102; Fax: (84-8)3852 5770

Website: http:// www.hanel.com.vn

Tru s6 chinh: 62 A Nguyén Trong Tuyén, Phuong 15, Quan
Phu Nhuan, TPHCM

Dién thoai: (84-8) 3925 6169; Fax: (84-8) 3925 6170

Website: http://www.khaitri.com.vn

CNTT -TT Viét Nam 2010

Tru s chinh: 25 Pham Viét Chanh, Q.1, TPHCM
Dién thoai: (84-8) 3925 3709; Fax: (84-8) 3925 2796

Website: http://www.robo.com.vn

Tru s& chinh: 210 Huynh Van Banh, Phudng 12, Quén Pha
Nhuén, TP.H6 Chi Minh

Dién thoai: (84-8) 3997 2627; Fax: (84-8) 3997 1617

Website: http://www.mekonggreen.com.vn

Tru s& chinh: L6 62 Khu ché xuét Linh Trung 2, Quén Thu
Diic, Tp. H6 Chi Minh

Dién thoai: (84-8) 37291473; Fax: (84-8) 37291708

Tru s& chinh: L6 95-96-97-98, Khu ché xuét Sai Gon Linh
Trung, Quan Thu Dic, Tp. H6 Chi Minh

Dién thoai: (84-8) 38960239; Fax: (84-8) 38974754

Tru s& chinh: L6 J3&4 Khu Cong Nghiép Thing Long - Dong
Anh - Ha Noi

Dién thoai: (84-4) 393516399; Fax: (84-4) 39516356

Website: http://www.hoya.co.jp
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MOT SO DOANH NGHIEP PHAN MEM HANG DAU

Dia chi Toa nha FPT, Pham Hung, Cau Gidy, Ha Noi
Dién thoai: (84-4) 3768 9048; Fax:(84-4) 3768 9049
Website: http://www.fpt-software.com

Linh vuyc hoat ddng: Xuét kh&u phan mém

Chiing chi chét lugng: CMMi Cép 5, ISO 27001:2005, ISO
9001:2000

bia chi: 366 Nguyén Trai, Quéan 5, TP. H6 Chi Minh
bién thoai: (84-8) 3923 8520; Fax: (84-8) 3923 8521
Website: http://www.csc.com

Linh vuc hoat dong: Gia cong phan mém, cung cip giai phap
ERP va céc dich vu CNTT.

Chiing chi chét lugng: CMMi Cp 5, SO 27001.

bia chi: 111 Nguyén Pinh Chinh, Quén Pht Nhuén,
TP. H6 Chi Minh

Dién thoai: (84-8) 3 990 3848; Fax: (84-8) 3 990 3303
Website: http://www.tmasolution.com

Linh vuyc hoat ddng: Gia cong phan mém, dich vu cong nghé
thong tin, Pao tao

Chiing chi chét lugng: CMMi Cép 3, ISO 9001:2000.

Dia chi: 43 Nguyén Thi Huynh, Phudng 8, Quan Phu Nhuan,
TP. HCM
Dién thoai: (84-8) 3842 3333; Fax: (84-8) 3842 2370

Website: http://www.lacviet.com.vn

Linh vuc hoat dong: Tu van, thiét ké, kinh doanh linh vuc
CNTT

Chting chi chit Iugng: ISO 9001:2000, ISO/IEC 27001: 2005,
CMMi Cip 3

Dia chi: Ting 14 - Toa nha CMC - L6 C1A Cum San xuét
Tiéu tha cong nghiép vita va nho, Quén Cau Gidy, Ha Noi

Dién thoai: (84-4) 3943 9066; Fax: (84-4) 3943 9067
Website: http://www.cmcsoft.com
Linh vuc hoat dong:

- Phiét trién phan mém déng goéi va cung cép céc dich

CNTT -TT Viét Nam 2010

vu theo san phdm dong goi.

- Cung cdp gidi phap va dich vu phdn mém trong linh
vuc tai chinh, ngan hang...

- Gia cong phin mém, tu vén trién khai cac Ging dung
ERP, Billing ...

Chiing chi chit lugng: CMMi Cép 3, ISO 27001, ISO
9001:2000.

bia chi: 3 Nguyén Huy Ty, Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3978 2747; Fax: (84-4) 3978 2855
Website: http://www.pythis.com

Linh vuc hoat dong: San xudt, gia cdng, budn ban va bao hanh,
bao tri cdc san phdm phan mém; Cac dich vu tu vén, xt ly, thu
thap dii liéu, dao tao ngdn han trong linh vic CNTT-TT.

Dia chi: Tang 8, Khach san Thé thao, Lang SV Hacinco,
Thanh xuén, Ha ndi

Dién thoai: (84-4) 3558 9970; Fax: (84-4) 3558 9971
Website: http://www.tinhvan.com

Linh vic hoat dong: San xuét kinh doanh, dich vy, tu vén ...
Chiing chi chét lugng: ISO 9001 - 2001.

Dia chi: Toa nha HOB, 16 B1D, Cum san xudt Tiéu thu cong
nghiép va Cong nghiép nhd, Dich Vong, Cau Gidy, Ha Noi

bién thoai: (84-4) 3762 7891; Fax: (84-4) 3762 9746
Website: http://www.misa.com.vn

Linh viic hoat dong: San xuit phdn mém may tinh, ké toan
hanh chinh su nghiép, ké toan doanh nghiép, quan tri quan
hé khach hang, quan tri nhén su.

Dia chi: Tang 7, Toa nha E-Town, 364 Dudng Cong Hoa, Tan
Binh, TP H6 Chi Minh

Dién thoai : (84-8) 6297 1167; Fax: (84-8) 62971168
Website: http://www.gameloft.com
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Dia chi: 23 Phan Chu Trinh, Hoan Kiém, Ha Noi
Dién thoai : (84-4) 3933 3585; Fax : (84-4) 3933 3588,

Website: http://www.necsv.com

Dia chi: 23 Phan Chu Trinh, Quan Hoan Kiém, Ha Ngi, Viét
Nam

Dién thoai : (84-4) 3933 3123; Fax: (84-4) 3933 3125

Website: http://www.hitachi.com.vn

Tru s chinh: Nha G3G4, dudng B2, Lang Qudc t€ Thing
Long, Phuong Dich Vong, Quén Cau Gidy, Thanh phé Ha
Noi

Dién thoai: (84-4) 3793 0395; Fax: (84-4) 3793 0396

Website: http://www.neo.com.vn

Tru s& chinh: 123 Truong Pinh, Phuong 7, Quan 3, Tp. H6
Chi Minh

Dién thoai: (84-8) 3932 0990; Fax: (84-8) 3932 0993

Website: http://www.ssp.com.vn

Tru s§ chinh: Etown 1, Lau 3, 364 Cong Hoa, Phudng 13,
Quén Tan Binh, Tp. H6 Chi Minh

bién thoai: (84-8) 3812 3367; Fax: (84-8) 3812 3218

Website: http://www.pyramid-consulting.com

Tru s& chinh: Toa nha Saigon ICT, Céng vién phan mém
Quang Trung, Quén 12, Tp. H6 Chi Minh

Dién thoai: (84-8) 3715 5359; Fax: (84-8) 3715 5391
Website: http://www.ghp-fareast.vn

Tru s& chinh: Toa nha Helios, Céng vién phan mém Quang
Trung, Phudng Tan Chanh Hiép, Quan 12, Tp. H6 Chi Minh,
Viét Nam

Dién thoai: (84-8) 5437 1199; Fax: (84-8) 5437 1188
Website: http://www.globalcybersoft.com
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Tru s& chinh: 51 Dudng Pham Huing, Phuong 9, Quan 8, Tp.
H6 Chi Minh

Dién thoai: (84-8) 3825 0100; Fax: (84-8) 3823 3195

Website: http://www.fujinet.net

Tru s& chinh: 101 Lang Ha, P Lang Ha, Q Bdng Da, Ha Noi
Dién thoai: (84-4) 3562 6000; Fax: (84-4) 3562 4850

Website: http://www.fpt.com.vn

Tru s& chinh: S6 5, ngd 535 Kim M4, quan Ba Pinh, Ha No6i
Dién thoai: (84-4) 3716 4181; Fax: (84-4) 3716 4287

Website: http://www.ncs.com.vn

Tru s6 chinh: Tang 8, 51 Lé Pai Hanh, Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3974 5699; Fax: (84-4) 3974 5700

Website: http://www.vietsoftware.com

Tru s& chinh: Tang 6, 15 Pham Hung, Qué4n T Liém, Ha Noi
Dién thoai: (84-4) 3728 0366; Fax: (84-4) 3728 0367

Website: http:// www.vsi-international.com

Dia chi: 152 Thuy Khué, Tay H6, Ha Noi
Dia chi: (84-4) 3847 4548; Fax: (84-4) 3847 4549
Website: http://www.hipt.com.vn

Tru s6 chinh: Tang 2, toa nha Technosoft Building, khu cong
nghiép, Phuong Dich Vong, Q Céu Gidy, HN

Dién thoai: (84-4) 3556 3482; Fax: (84-4) 3556 3481

Website: http://www.harmonysoft.com.vn
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Tru s& chinh: Phong 5, nha 5, Cong vién Phan mém Quang
Trung, phudng Tan Chianh Hiép, quén 12, TPHCM

bién thoai: (84-8) 3715 5742; Fax: (84-8) 3715 5742

Website: http://www.elarion.com

Tru s& chinh: 133 Kim Nguu, Thanh Luong, Hai Ba Trung,
Ha Noi

Dién thoai: (84-4) 3821 3982; Fax: (84-4) 3987 4888
Website: http://www.dtsoftvn.com

Tru s& chinh: 391 Nam Ky Khéi Nghia, Phudng 7, Quén 3,
Tp. H6 Chi Minh

bién thoai: (84-8) 3848 1882; Fax: (84-8) 3848 1982
Website: http://www.perp.vn

Tru s& chinh: Lau 2, toa nha Anna Cong vién phan mém
Quang Trung, Quén 12, Tp. H6 Chi Minh

Dién thoai: (84-8) 3715 5048; Fax: (84-8) 3715 5049

Website: http://www.psdus.com

Tru s& chinh: 241, Chua Boc, D6ng Pa, Ha Noi
Dién thoai: (84-4) 3564 1605; Fax: (84-4) 3564 1603

Website: http://www.predict.com.vn

Tru s6 chinh: 74/15 Truong Quéc Dung, Phuong 10, Quén
Phu Nhuén, Tp. H6 Chi Minh

bién thoai: (84-8) 3997 5901; Fax: (84-8) 3997 5900

Website: http://www.sutrixmedia.com

Tru s& chinh: 15 Quang Trung, Quén Hai Chau, Tp Pa Nang
Pién thoai: (84-511) 381 0535; Fax: (84-511) 3810 534

Website: www.softech.vn
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Tru s§ chinh: Tang 7, Cong vién phan mém Da Néng, s6 02,
Quang Trung, Hai Chau, Da Nang

bién thoai: (84-511) 3888 747; Fax: (84-511) 3888 746
Website: http://www.unitech.vn

Tru s6 chinh: 1001, Hoang Qudc Viét, P Nghia Tan, Quin
Cau Gidy, Ha Noi
Dién thoai: (84-4) 3793 1103; Fax: (84-4) 3793 1106

Website: http://www.luvina.net

Tru s6 chinh: 118, Nguyén Ngoc Nai, Khuong Mai, Thanh
Xuan, Ha Noi

Dién thoai: (84-4) 3772 4304; Fax: (84-4) 37 72 5204

Website: http://www.runsystem.net

Tru s& chinh: Phong E3, tda nha da ning, 96 Dinh Cong, P
Phuong Liét, Q Thanh Xuén, Ha Noi

Dién thoai: (84-4) 3568 2502/03; Fax: (84-4) 3568 2504

Website: http://www.osp.com.vn

Tru s& chinh: P1005, Khach san Thé Thao, Lang sinh vién
Hacinco, Nhian Chinh, Thanh Xuan, Ha Noi

Dién thoai: (84-4) 3557 7926; Fax: (84-4) 3557 7926

Website: http://www.tri-vision.vn

Tru s6 chinh: 18, Lé Van Linh, Phuong Hoa M4, Quén Hoan
Kiém, Ha Noi
Dién thoai: (84-4) 6251 2484; Fax: (84-4) 6281 2794

Website: http://www.peacesoft.net

Tru s6 chinh: 364 Cong Hoa, P13, Q Tan Binh, HCM
Dién thoai: (84-8) 3812 1602; Fax: (84-8) 3812 1607

Website: http://www.kvics.com.vn
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Tru s& chinh: P502, 285 Doi Cén, Ba Dinh, Ha Noi
Dién thoai: (84-4) 3762 4015; Fax: (84-4) 3762 4015
Website: http://www.ai-t.vn

Tru s6 chinh: 51-51B-53 V6 Vin Tén, Phudng 6, Quan 3, TP.
Ho6 Chi Minh

Dién thoai: (84-8) 3930 5920; Fax: (84-8) 3930 5920
Website: http://www.lhv.vn

Tru s& chinh: Tang 11, Cong vién phan mém,
02 Quang Trung, Pa Néng

Dién thoai: (84-511) 2241 241; Fax: (84-511) 3692 000
Website: http://www.dnict.vn

Tru s& chinh: S6 17, Ng6 294/2, Kim M3, Ba Dinh, Hanoi,
Vietnam

Dién thoai: (84-4) 3846 3856; Fax: (84-4) 3846 3860
Website: http://www.edt.com.vn

Tru s6 chinh: 47, Tran Phu, Q Hai Chau, Pa Néng
Dién thoai: (84-511) 384 0935; Fax: (84-511) 389 3121

Website: http://www.ptc.com.vn

Tru s& chinh: Tang 10, toa nha Etown 2, 364 Cong Hoa, Q
Tan Binh, HCM

Dién thoai: (84-8) 3810 6200; Fax: (84-8) 3810 6201
Website: http://www.harveynash.vn

Tru s& chinh: 57 Bach Ping, Phudng 2, Quan Tan Binh, TP.
HCM

Dién thoai: (84-8) 3547 1411

Website: http://www.s3solutions.com.vn

CNTT -TT Viét Nam 2010

Tru s6 chinh: S6 2, Chiia Boc, Pong Da, Ha Noi
Dién thoai: (84-4) 3573 8318; Fax: (84-4) 3573 8319

Website: http://www.hanelcom.vn

Tru s& chinh: 391A dudng Nam Ky Khai Nghia, Quén 3,
Thanh ph6 H6 Chi Minh

Dién thoai: (84-4) 3775 9735; Fax: (84-4) 3775 9413

Website: http://www.genpacific.com.vn

Tru s& chinh: L6 6B, dudng s6 3, Coéng Vién Phan Mém
Quang Trung, phuong Tan Chanh Hiép, Quéan 12, Tp. H6
Chi Minh

bién thoai: (84-8) 5437 1103; Fax: (84-8) 5437 1104
Website: http://www.btmgcs.com

Tru s chinh: phong 3.1-3.2-3.8-3.9, lau 3, tda nha e.town 2,
364 Cong Hoa, phuong 13,

Dién thoai: (84-8) 3812 7145; Fax: (84-8) 3812 7148

Website: http://www.isb-vietnam.com.vn

Tru s& chinh: Phong 1407, Toa nha 34T, Trung Hoa - Nhan
Chinh, Thanh Xuin, Ha Noi

Dién thoai: (84-4) 2221 0467; Fax: (84-4) 2221 2802

Website: http://www.vnext.vn

Tru s chinh: Phong 5, Nha 2, Cong Vién Phan Mém Quang
Trung , P.Tan Chanh Hiép, Q.12, Tp. H6 Chi Minh

Dién thoai: (84-8) 5437 1203; Fax: (84-8) 5437 1204

Website: http://www.worldsoft.com.vn

Tru s& chinh: Nha 2A, khu san xudt thtt nghiém cong nghé
Nghia Do, 18, Hoang Quéc Viét, Cau Gidy, Ha Noi

Dién thoai: (84-4) 3791 4958; Fax: (84-4) 3791 4963

Website: http://www.cse-tech.net
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MOT SO DOANH NGHIEP NOI DUNG SO HANG PAU

bia chi: 268 T6 Hién Thanh, Phudng 15, Quén 10,
Tp. H6 Chi Minh

bién thoai: (84-8) 3832 8422; Fax: (84-8) 3832 8425
Website: http://www.vinagame.com.vn

Linh vuc hoat dong: Dich vu gidi tri truc tuyén; phét trién
phén mém, thuong mai dién tt

bia chi: 65 Lac Trung, Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 4451 2468; Fax: (84-4) 3636 7728
Website: http://www.vtc.com.vn

Linh vuc hoat dong: Khai thac céc dich vu gia ting trén mang
vién thong va internet

Dia chi: S6 408, Dién Bién Phu, Phudng 11, Quan 10,
Tp. HCM

Dién thoai: (84-8) 6299 1299; Fax: (84-8) 3929 1758
Website: http://www.fptonline.net

Linh vuc hoat ddng: Game Online, Am nhac tryc tuyén,
Thuong mai dién tt va dich vu nhédn tin

Dia chi: S6 33 Thai Ha, Quan Ddng Da, Ha Noi
Dién thoai: (84-4) 3772 2728; Fax: (84-4) 3772 2733
Website: http://www.vasc.com.vn

Linh vuc hoat dong:

- Nghién ctiu, phét trién, sin xut, gia cong phan mém Xuit
kh&u, nhép khiu va kinh doanh cdc san phdm phan mém. Tu
van, thiét ké, cung cip cac giai phap CNTT;

- San xudt va cing cép dich vu tro choi tryc tuyén;

- Kinh doanh céc dich vu truyén thong, quang cdo,
marketing va quan hé cong chung.

CNTT -TT Viét Nam 2010

Dia chi: Lau 2, Toa nha ANNA, CVPM Quang Trung,
Phuodng Tan Chanh Hiép, Quén 12, Tp HCM.

Dién thoai: (84-8) 3715 5325; Fax: (84-8) 3715 9402
Website: http://www.digi-texx.com.vn

Linh vuc hoat dong:

- S6 héa dii liéu, phét trién phan mém, thiét ké web.

- Cung cdp céc dich vu CNTT nhu BPO, nhap va chuyén déi
di liéu ...

Chuting chi chét lugng: ISO 9001-2000, 27001:2005

Tru s& chinh: 129 Phan Van Trudng, Dich Vong Hiu, Cau
Gidy, Ha Noi
Dién thoai: (84-4) 3793 1188; Fax: (84-4) 3793 0979

Website: http://www.inet.vn
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MOT SO DOANH NGHIEP DICH VU TiCH HOP HANG PAU

Dia chi: 101 Lang Ha, Phuong Lang Ha, Quan Ddng Da,
Ha Noi

Dién thoai: (84-4) 3562 6000; Fax: (84-4) 3562 4850
Website: http://www.fis.com.vn

Linh vuc hoat dong: Tich hgp hé thong thong tin va cac giai
phép phan mém, dich vu ERP, vién thong. Mua ban, cung cép,
cho thué, trién khai lap dit cdc thiét bi va san phdm CNTT va
vién thong.

Chiing chi chét lugng: ISO 9001-2000; ISO 27001:2005; BS
7799

bia chi: Tang 16, CMC Tower, L6 C1A, cum Tiéu thi Cong
nghiép va Cong nghiép nho Cau Gidy, Phudng Dich Vong
Héau, Quan Cau Gidy, Ha Noi

Dién thoai: (84-4) 3795 8686; Fax: (84-4) 3795 8383
Website: http://www.cmcsi.com.vn

Linh vuc hoat dong: Cung cdp dich vu tich hgp hé thong
Chiing chi chat lugng:ISO 9001:2000

Dia chi: 60 Nguyén Van Trdi, P8, Quin Pht Nhuén, Tp. HCM
Dién thoai: (84-8) 3945 8518; Fax: (84-8) 3945 8516
Website: www.hpt.vn

Linh vuc hoat dong: Phét trién phadn mém va dich vy; cung
cdp gidi phap, tu vin va sain phdm CNTT; dich vy hé trg ky
thuat va bao hanh.
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Chting chi chat lugng: ISO 9001-2000, CMMi Cap 3

Dia chi: 208 - 210 Khanh Hoi, Quén 4, Tp. HCM
Dién thoai: (84-8) 3943 3668; Fax: (84-8) 3943 3669
Website: http://www.saobacdau.vn

Linh vuc hoat dong: Céng nghé thong tin

Chting chi chét lugng: ISO 9001-2000

Tru s6 chinh: 158/2 Héng Mai, Hai Ba trung, Ha Noi
Dién thoai: (84-4) 3863 4597; Fax: (84-4) 38630 227
Website: http://www.ct-in.com.vn

Linh vuc hoat dong: Xay dung mang truyén dén, tich hop hé
thdéng thong tin va céc giai phap phdn mém, tin hoc héa quan
ly cac doanh nghiép va céc t§ chiic chinh pha
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MOT SO TO CHU'C, CO SGDAO TAO VA CUNG CAP
DICH VU DAO TAO CNTT-TT HANG PAU

+ PH Quoéc gia Ha Noi (www.vnu.edu.vn)

+ Dai hoc Bach khoa Ha No6i (www.hut.edu.vn)
+ DH Hué (www.hueuni.edu.vn)

+ PH ba Néng (www.dut.edu.vn)

+ Trudng DH Khoa hoc ty nhién - Pai hoc Qudc gia
TP H6 Chi Minh (www.hcmuns.edu.vn)

+ Trudng DH Béch khoa - PH Qudc gia
TP H6 Chi Minh (hcmut.edu.vn)

+ Dai hoc Can Tho (www.ctu.edu.vn)

+ Hoc vién Cong nghé Buu chinh Vién thong
(www.ptit.edu.vn)

+ Dai hoc FPT (www.fpt.edu.vn)

+ Dai hoc CNTT Tp H6 Chi Minh - Pai hoc Quéc gia
Tp HCM (www.vnuhcm.edu.vn)

CNTT -TT Viét Nam 2010

+ Aptech Viét Nam (Cong ty FPT - Aptech Viét Nam)
(www.aptech-news.com)

+ Hoc vién Qudc t& Dao tao CNTT NIIT (An d¢)
(www.niit.edu.vn)

+ Trung tim Dao tao Lap trinh vién Qudc t€ Aprotrain-
Aptech (www.aptech-news.com )

+ HanoiCTT (www.hanoictt.com)
+ Trudng Cao ddng CNTT Hitu nghi Viét-Han
(www.viethanit.edu.vn)

+ Truong Pai hoc quéc t&€ RMIT Viét Nam.
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CAC KHU CNTT TAP TRUNG

+ 56 lugng cac khu cac Khu CNTT : 07.

+ Téng quy dét: 737.589 m?
+ T8ng dién tich vin phong lam viéc : 160.895 m?
+ Dién tich van phong da stt dung: 106,807 (66%)

+ Téng s6 cdc doanh nghiép hoat dong: 715, trong dé
499 doanh nghiép CNTT (279 doanh nghiép trong nudc, 220
doanh nghiép nudc ngoai)

+ Tong s6 nhan lyc CNTT lam viéc: trén 30 nghin ngudi

1. CONG VIEN PHAN MEM QUANG TRUNG

- Dia chi: Phudng Tan Chanh Hiép, Quén 12,
TP. H6 Chi Minh

- Dién tich dat: 430.000 m?
- Dién tich van phong: 86.000 m?
- Tong von dau tu ctia céc doanh nghiép: trén 50 triéu USD

- Téng s6 doanh nghiép CNTT dang hoat dong: 98,
trong d6 c6 44 doanh nghiép trong nudc.

- Tong s6 lao dong: 11.400 ngudi

- Thanh l4p nam 2000 theo Quyét dinh s6 4421/Qb-
UB-CN ngay 07/7/2000 ciia UBND thanh phd Hé Chi
Minh.

2. TRUNG TAM GIAO DICH CNTT HA NOI
- Dia chi: $6 185 Giang V6, Ba Dinh, Ha Noi
- Dién tich dit: 1.700 m?
- Tong dién tich vin phong cho thué: 2.500 m?
- Dién tich vin phong sti dung: 100%

- Tong s6 doanh nghiép CNTT dang hoat dong: 38,
trong dé c6 36 doanh nghiép trong nudc.

- Tong s6 lao dong: 600 ngudi, trong dé 6 lao dong
chuyén vé CNTT la 500 ngudi.

- Thanh 14p nam 2004 theo Quyét dinh s6 6462/QDb-

UB ngay 01/10/2004 ctia Uy ban nhén dan TP. Ha Noi.

3. TRUNG TAM CONG NGHE PHAN MEM TPHCM (SSP)
- Bia chi: 123 Truong Pinh, Quan 3, TP H6 Chi Minh
- Dién tich dit: 3000 m?
- Téng s6 doanh nghiép: 28
- Tong s6 nhén lyc: 500 ngudsi
- Téng dién tich vin phong stt dung: ~ 100%

- Thanh 14p va chinh thiic di vao hoat dong ngay
30/6/2000.
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4. TRUNG TAM PHAT TRIEN CSHT CNTT PA NANG
(IDD);

- Dia chi: S6 2 Quang Trung, TP Pa Nang.
- Dién tich mit bing: 6.500 m?

- Dién tich vin phong cho thué: 22.000 m*
- Téng s6 von dau tu: 1.190 ty dong

- Tong s6 doanh nghiép dang hoat dong: 23
- Tong s6 nhén lyc: 300 ngudi

- Tong dién tich van phong st dung: ~ 25%
- Doanh thu nam 2007: 11,2 ty dong

- Thanh l4p ndm 2007

5. KHU CONG NGHE PHAN MEM PHQG TP.HCM

- Dia chi: Khu phé 6, Phuong Linh Trung, Quéan Thu
bic, TP. HCM

- Quy mo: 23 ha
- Tong dién tich vin phong: 8.482 m?

- Thanh l4p theo Quyét dinh s6 157/QD/PHQG/
TCCB ngay 02 thdng 5 ndm 2003 ctia Gidm d6c Dai
hoc Quéc gia TRPHCM

6. EE-TOWN
- Dia chi: 364 Cong Hoa, Quan Tan Binh, TP. HCM
- Quy mo: gom 3 toa nha eTown, eTown1, eTown2

- Tong dién tich vin phong: 60.300 m?

7. TRUNG TAM CONG NGHE PHAN MEM CAN THO
(Csp)

- Dia chi: 29 CMTS8, Quan Ninh Kiéu, TP Cin Tho
- Tong dién tich van phong: 1.656 m?
- Thanh l4p ndm 2001
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SG QUY PAU TU MAO HIEM VA CONG NGHE DANG HOAT PONG

Vin phong tai Ha Noi:

Dia chi: Toa thép B Vincom City Tower, Tdng 15, Phong 2&3,
191 phd Ba Triéu, Quan Hai Ba Trung, Ha N¢i, Viét Nam

Dién thoai: (04) 2220-0348; Fax: (04) 2220-0349
Vin phong tai TP H6 Chi Minh:

Dia chi: Toa nha Sunwah, Tang 11, Phong 1108, 115 Nguyén
Hué, Quan 1, TP H6 Chi Minh, Viét Nam

Dién thoai: (08) 3827-8888, Fax: (08) 3827-8899
Website: http://www.idgvv.com.vn
- Nam thanh 1ap: 2004
- S8 vén dang ky: 100 triéu USD
- Dia chi ddu tu trong nudc tiéu biéu:
+ Cong ty Gidi phap phdn mém Hoa Binh (Peacesoft)

+ Cong Ty TNHH Phin mém iSphere (iSphere
Software)

+ Cong ty C§ phén truyén thong Viét Nam (VC
Corporation)

Dia chi: Phong 1711, Tang 17, Sun Wah Tower, 115 Nguyén
Hué, Quan. 1, TP. HCM

Dién thoai: (08) 8 821 9930, Fax: (08) 8 821 9931
Website: http://www.dfj-vinacapital.com
- Nam thanh lap: 2006
- 86 vén quan ly: 50 triéu USD
- Dia chi ddu tu trong nudc tiéu biéu:
+ Chicilon Media
+ Gapit

+ TimNhanh (www.timnhanh.com,
www.kiemviec.com)
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Dia chi: Tang 8, Toa nha Capital Place, 6 Thai Van Lung,
Quan 1, TP. H6 Chi Minh, Viét Nam

Dién thoai: (08) 3827 3161, Fax:(08) 3827 3162
Website: http://www.mekongcapital.com

- Nim thanh lap: 2002

- Mot s6 dia chi dau tu trong nuéce tiéu biéu:

+ Cong ty C6 phan Tin hoc Lac Viét

Dia chi: Somerset Chancellor Court, Unit 3B, Liu 3, 21 - 23
Nguyén Thi Minh Khai, Quén 1, Thanh phd Hé Chi Minh

Dién thoai: (08) 823 5266 , Fax: (08) 823 5271
Website: www.worldbank.org.vn/TV/strategy/ifc.htm
- Dia chi ddu tu trong nudc tiéu biéu:

+ Cong ty C6 phan Mang thanh todn VINA
(Paynet)
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CACDON VIHANH CHINH, SUNGHIEP THUQOC BO THONG TIN VA

TRUYEN THONG
Dién thoai: 04.3822 6625; Fax: 04.3822 6954 Dién thoai: 04.35563852; Fax: 04.35563855
Email: vanthubuuchinh@mic.gov.vn Email: vanthuthanhtra@mic.gov.vn
Dia chi: 18 Nguyén Du - Ha Noi Dia chi: 18 Nguyén Du - Ha Noi

Dién thoai: 04.3943 6608; Fax: 04.3943 6607 Dién thoai: 04.3822 5283; Fa x: 04.382 63477

Email: vanthuvienthong@mic.gov.vn Dia chi: 18 Nguyén Du - Ha Noi

Dia chi: 18 Nguyén Du - Ha Noi

Dién thoai: 08.3822 1824; Fax: 08.3822 2988

bia chi: 27 Nguyén Binh Khiém, Quan I, Thanh phé H6 Chi

Dién thoai: 04.39436927; Fax: 04.39436927 .
Minh

Email: vanthucntt@mic.gov.vn

CACTO CHUC, HIEP HOI VA DOANH NGHIEP HANG BAU VE CNTT-TT

Dia chi: 18 Nguyén Du - Ha Noi
Dién thoai: 0511.389 7959; Fax: 0511.389 7466

bia chi: 42 Trdn Qudc Toan, Quén Hai Chau - TP. Ba Nang
Dién thoai: 04.3943 7328; Fax: 04.3943 7328

Email: vanthukhcn@mic.gov.vn
bia chi: 18 Nguyén Du - Ha Noi Dién thoai: 04.35564919; Fax: 04.35564930
Website: http:// www.rfd.gov.vn

bia chi: 115 Tran Duy Hung - Ha Noi
Dién thoai: 04.3943 7077; Fax: 04.3822 8869

Email: vanthukhtc@mic.gov.vn

bia chi: 18 Nguyén Du - Ha Noi
Dién thoai: 04.3782 0990; Fax: 04.3782 0998

Website: http://www.ptqc.gov.vn
Dién thoai: 04.3943 0204; Fax: 04.3822 6590 bia chi: Yen Hoa, Cau Gifly, Ha Noi
Email: vanthuhtqt@mic.gov.vn

bia chi: 18 Nguyén Du - Ha Noi
Dién thoai: 04.3782 1766; Fax: 04.3537 8208
Website: http://www.diap.gov.vn
Dién thoai: 04.3943 1909; Fax: 04.3943 7313 Dia chi: Téng 8, toa nha 9 tang Cuc Quan ly chit lugng Céng
nghé thong tin va Truyén thong - Yén Hoa, Cau Gidy, Ha Noi
Email: vanthuphapche@mic.gov.vn

bia chi: 18 Nguyén Du - Ha Noi

Dién thoai: 04.3944 6295; Fax: 04.3944 6287
Email: vanthucucbaochi@mic.gov.vn
Dién thoai: 04.3943 1814; Fax: 04.3943 1814
Dia chi: 50 Thi Sach, Ha Noi
Email: vanthutccb@mic.gov.vn
bia chi: 18 Nguyén Du - Ha Noi
Dién thoai: 04.3828 5697; Fax: 04.3828 7738

Dia chi: S6 10 Pudng Thanh, Ha Noi
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Dién thoai: 04.3944 8035; Fax: 04.3944 8036
bia chi: 50 Triéu Viét Vuong - Ha Noi

bién thoai: 04.3767 6666; Fax: 04.3767 5959
Email: vanthucucttdn@mic.gov.vn

bia chi: S6 7 Yét Kiéu, Phudng Nguyén Du, Quan Hai Ba Trung,
Ha Noi

bién thoai: 04. 3556 5340; Fax: 04. 3556 7399
Website: http://www.niics.gov.vn

Dia chi: Tang 7, 115 Tran Duy Hung - Ha Noi

bién thoai: 04.3556 4944; Fax: 04. 3782 1462
Website: http://www.vnnic.vn

bia chi: Yén Hoa, Cau Gidy, Ha Noi

bién thoai: 04.3556 3457; Fax: 04.3556 3458
Email: tt_tt@mic.gov.vn

Dia chi: 115 Tran Duy Hung - Ha Noi

bién thoai: 04.3773 7136; Fax: 04.3773 7130
Email: tc.ttbd@mic.gov.vn
bia chi: 95E Ly Nam D€ - Ha Noi

bién thoai: 04.3936 9898; Fax: 04.33936 9364
Website: http://www.ictnews.vn

bia chi: 40A Hang Bai - Ha Noi

Dién thoai: 04.3824 5621; Fax: 04. 3825 0546
bia chi: 61 phd Thg Nhuom - Ha Noi

CNTT-TT Viét Nam 2010

Dién thoai: 04.3766 5959; Fax: 04.3766 8994
Website: http://www.mic-edu.vn

Dia chi: S6 48 Pao Tin, quan Ba Dinh, Ha Noi

bién thoai: 04.6656 6708; Fax: 04.3782 1632
Website: http://www.nisci.gov.vn

Dia chi: Toa nha Cuc Quan ly chit lugng CNTT&TT, Yén Hoa,
Cau Gidy - Ha Noi

bién thoai:04-35772139, 35772141, Fax: 04-35772037
Website: http://nxbthongtintruyenthong.vn

bia chi: SN 75, ngd 5, phé Hoang Tich Tri, phudng Kim Lién,
quén Dong Da, TP. Ha Noi

bién thoai: 04.37663355, Fax: 04.39436769
Website: http://www.vtf.vn

bia chi: Toa nha s6 7, Ngb 1160 (Ngo chtia Nén)- Dudng Lang -
Quén Déng Pa - Ha Noi

Dién thoai: 04.36404423 - 04.36404421,Fax: 04.36404425
Website: http://www.vncert.gov.vn

bia chi: A1216 11 khu d6 thi Binh Céng - Ha Noi

bién thoai: 05113.962962, Fax: 0511.3963964

bia chi: Phuong Hoa Quy, Quén Ngit Hanh Son, Thanh phé Pa
Néng

Dién thoai: 04.37644489, Fax: 04.37641933
bia chi: Pudng 32 - Phu Dién - Tt Liém - Ha Noi

Dién thoai: 04.37722729, Fax: 04. 37722734
Website: http://www.vnn.vn

bia chi: S6X 4 Laling Ha, HaX NoXi
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Chiu trdch nhiém ndi dung

BO THONG TIN VA TRUYEN THONG

Chiu trach nhiém xudt ban

Nguyén Thi Thu Ha

Ma sé: QT01 Hm09

In 5000 bén, khé 18,5 x 25,7 cm tai Xi nghiép In s 1, Nha xudt ban Ban do
S6 dang ky ké hoach xuat ban: 688-2010/CXB/1-456/TTTT
S8 quyét dinh xuat ban: 132/QD-NXBTTTT
In xong va nép luu chiéu thang 7 nam 2010.











