BQ THONG TIN VA CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUYEN THONG Péc lap - Twdo - Hanh phtc

Sb: 1168/QP-BTTTT Ha N¢i, ngay 10 thang 7 ndm 2020

QUYET PINH

VE VIEC BAN HANH QUY TRINH TAM THO'I BE THU NGHIEM SAN PHAM, DICH VU CONG NGHE
THONG TIN CHUA SAN CO TREN THI TRUONG AP DUNG CHO CAC BON VI CUA BO THONG
TIN VA TRUYEN THONG

BO TRUONG BQ THONG TIN VA TRUYEN THONG

Céan cir Nghj dinh sé 17/2017/ND-CP ngay 17/02/2017 cda Chinh phd quy dinh chire néng, nhiém vy,
guyén han va co cau té chire cda BY Thong tin va Truyén théng;

Can ctr quy dinh tai Khoan 3 Biéu 6 va Khodn 3 biéu 52 cda Nghj dinh s6 73/2019/ND-CP ngay
5/9/2019 cda Chinh phd quy dinh quan ly dau tw img dung cong nghé thdng tin st dung nguén von
ngén sach nha nuwéc;

Theo dé nghj cdia Cuc truéng Cuc Tin hoc héa, Vu triréng Vu Ké hoach - Tai chinh va Giam déc
Trung tdm Thong tin.

QUYET DINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy trinh tam thoi §é thtr nghiém san pham, dich vu cong
nghé théng tin chwa san cé trén thi trwong ap dung cho cac don vi cia BO Thong tin va Truyén thong.

Piéu 2. Giao Cuc Tin hoc héa kiém tra, don doc viéc thyc hién Quy trinh va cén ct tinh hinh trién khai
thwc té, kién nghj viéc diéu chinh phu hop trong trwdng hop can thiét.

Diéu 3. Chanh Van phong, Vu trwdng Vu Ké hoach - Tai chinh, Cuc trwéng Cuc Tin hoc héa, Giam
doc Trung tam Thong tin, Thu trwéng cac co quan, don vi lién quan thuéc Bo Thong tin va Truyen
théng chiu trach nhiém thi hanh Quyét dinh nay./.

KT. BO TRUONG

Noi nhén: THUY TRUONG
- Nhu Diéu 3;

- B trwdng (dé blc);

- Cac Tht trwédng;

- Lwu: VT, KHTC, LAT (20).

Pham Anh Tuan

QUY TRINH TAM THO!

DE THU NGHIEM SAN PHAM, DICH VU CONG NGHE THONG TIN CHUA CO SAN TREN THI
TRUONG AP DUNG CHO CAC DON V| CUA BO THONG TIN VA TRUYEN THONG
(Kém theo Quyét dinh s6 1168/QB-BTTTT ngay 10 thang 7 ndm 2020 cua B truéng B Thong tin va
Truyén théng)

1. DON VI CUA BQ BE NGHI THY'C HIEN, TO CHU’C, CA NHAN BAP (NG NHU CAU
1. Quy trinh thwc hién

- Xac dinh san pham/dich vu cdng nghé thong tin (CNTT) can dau tw/thué cé thuéc san pham/dich vy
chwa san c6 trén thj trwd'ng hay khong;

- Xem xét sy can thiét va lwa chon céac td chirc, ca nhan tham gia nghién ctru, dé xuét giai phap
phwong an ky thuat san phadm/dich vu CNTT;

- Xay dwng, thtr nghiém san pham/dich vu CNTT;
- Banh gia qua trinh, ndi dung thir nghiém san pham/dich vu CNTT;
- Théng qua két qua gidi phap k¥ thuat, cdng nghé, chi phi ctia san phadm/dich vu CNTT.

2. N6i dung thwe hién cu thé



Trach nhi¢m Trinh ty thye hién

1.1 Pon vi chuyén méon
Xic dinh nhu ciu xdc dinh nhu ciu cin co
san pham dich vy CNTT
phuc vu cdng viéc chuyén

mon.
Don vi 1.2 Pon vi chuyén moén
chuyén mén Thuyét minh nhu ciu thuyét minh nhu ciu cin

can thir nghiém.

1.3 Pon vi chuyén mén
xin ¥ kién Cuc Tin hoc héa
vé tiéu chi san phém/dich
vu




2

phu trach don

Lanh dao Bo
(BO truong
va/hodic cic
Thir truedmg

vi)

Xem xét

2.1 Phé duyét chu truong,
tiéu chi, giao don vij chu tri
thir nghiém,

2.2 Khong ddng ¥, chuyén
lai don vi chuyén mén.

Pon vj cht tri

thir nghiém

Lya chon don vi thi

nghiém

|

! §

3.1 Théng bao lya chon
don vj thi nghiém sin
pham/d;ch vu CNTT.

3.2 Té chirc dénh gia, lyra
chon don vj thir nghiém.
3.3 Thim dinh ning lyc
don vi thir nghié¢m.

3.4 Trinh phé duyét lya
chon don vj thir nghiém.

vi thir nghi¢m

|
Lanh dao Bo

Phé duyét don
vi thir nghiém

4.1 Quyét dinh don vi thir
nghiém.
4.2 Khéng déng ¥, chuyén
lai don vi cha tri thir
nghié¢m.

T chire thir nghi¢m

DPon vi

5.1 Thoéa
nghiém.
5.2 lh\:c hi¢n thir nghiém
san phim/dich vu CNTT
5.3 Béo cao tinh hinh
trong quéa trinh trién khai
thir ngh|¢m (nhdt  ky).
Téng hop két qua timg ndi
dung thir nghiém.

thuin thor

chu tri thir

r

nghiém/Pon

Dinh gi nji bj

—

Pon vi chi tri thue hlq,n
thir nghiém t& chirc danh
gid qua trinh thir nghiém

4

Béo cdo két qua

Pon vi cha tri thyc hién
thir nghiém bao cdo két
qua thir nghiém véi cép

Tﬁ
9

—

vi thir nghiém |

Lanh dao Bo

Phé duyét két qua

thim quyén quyét dinh. ___l
Céan cir bdo cio két qua
thir nghiém cia don vj
duge giao chi i thir
nghi¢m, linh dao Bo phé
duyét két qua thir nghiém.

chu tri thir
nghiém/Pon

Két thic thir nghi¢m

Xay dung dugc tiéu chi k¥
thuét, cdng nghé, dy todn
kinh phi san pham/dich vu,

DIEN GIAI
a) Muc 1

1.1 Co quan, don vi c6 nhu cau, yéu cau thir nghiém san pham/dich vy CNTT (goi té'E laBonvi
chuyén mén) xac dinh san phadm/dich vu CNTT chwa s&n c6 trén thi trwérng cén cl trén co s&: San

pham/dich vu CNTT dworc thiét Iap, phat trién mai hoac nang cap, mé rong cho hé’thé'ng ha téng ky.
thuat, phan mém, co sé& di¥ liéu theo yéu cau d&c thi ctia co quan, don vi nhdm dap (ng cac yéu cau

dac thu cta co quan, don vi dé.

1.2 Bon vi chuyén mén ¢6 nhu cau thir nghiém cé trach nhiém thuyét minh s c:ém ttliét \ii'éc nghién
ctru, dé xuét gidi phap phwong an k¥ thuat sdn pham/dich vu CNTT, bao gdm yéu cau néi dung, pham

vi, k& hoach xay dwng, thr nghiém san phdm/dich vu CNTT (Thoi gian thuc hién 1a 7 ngay).



1.3 Don vi chuyén mon xin ¥ kién Cuc Tin hoc hoa vé tiéu chi san phdm/dich vu: Don vi chuyén mén
gwi Cuc Tin hoc hoa xin y kien ve cac tinh nang, giai phap ky thuat, cong nghé khong co san trén thj
trwdng lam can c trinh cap tham quyen dwoc phép thir nghiém (Thdi gian thuc hién 1a 4 ngay).

b) Muc 2

2.1 Bao cao, trinh c&p c6 thdm quyén xem xét, quyét dinh cho phép thwc hién nhiém vu thir nghiém
san pham/dich vu CNTT (Thai gian thuee hién la 3 ngay).

2.2 Trwong hop Lanh dao Bo khong déng y, chuyén lai don vi chuy@n mon.
¢) Muc 3

3.1 Co quan, don vi duoc glao nhiém vu th& nghiém (goi tt Don vi cha tri thiy nghiém) guri trerc tlep
yeu cau tham gla t&i cac td chire, cA nhan cé kha ndng thuc hién hoac cong khai nhu cau tim kiém
céc t6 chirc, ca nhan tham gia nghién ctwu, xay dwng, thir nghiém san pham/dich vu CNTT trén
trang/céng thong tin dién tl ctia co quan, don vi minh hodc cla co quan chi quan dé céac té chire, ca
nhan quan tam dwoc biét va dé xuat tham gia (Thoi gian thuc hién la 7 ngay).

3.2 Trén co s& danh séach cac tb chirc, ca nhan dé xuét tham gia, Bon vi chd tri thi nghiém xem xét,
lwa chon mét hodc nhiéu td chire, ca nhan tham gia th& nghiém san pham/dich vu CNTT (Thoi gian
thuc hién 1a 3 ngay).

3.3 Don vi c6 tham quyén quyét dinh tham dinh danh sach don vi thir nghiém trinh cap c6 thadm quyén
guyét dinh don vi thwe hién thlr nghiém (Thai gian thuc hién la 2 ngay).

3.4 Bon vi chu tri thi nghiém trinh c&p c6 thdm quyén phé duyét két qua phwong an chon don vi thiy
nghiém tham gia nghién ctru, dé xuat gidi phap phwong an ky thuat san pham/dich vu CNTT (Thoi
gian thuc hién la 2 ngay).

d) Muc 4

4.1 Cép c6 thdm quyén quyét dinh don vi thir nghiém (Théi gian thuc hién 1a 2 ngay).

4.2 Trwdng hop lanh dao B khong déng y, chuyén lai don vi cha tri the nghiém.

e) Muc 5

5.1 Bon vi cha tri thr nghlem va don vi th&r nghiém ky bién ban thoa thuan nghién ctru, dé xuét giai
phap, phwong an ky thuat san pham/dich vu CNTT v&i cac yéu cau ndi dung, pham vi, ké hoach xay
dwng, thtr nghiém san phadm/dich vu CNTT (Thai gian thuc hién [a 2 ngay).

5.2 Trén co s& yéu cau ndi dung, pham vi, ké hoach xay dwng, thtr nghiém san phadm/dich vu CNTT,
don vi thtr nghiém trién khai nghién ctu, dé xuét giai phap, phwong an kj thuat, cong nghé, xay dyng
san pham/dich vu CNTT th&r nghiém va phéi hop véi Bon vi cha tri thlr nghiém té chirc thir nghiém
san pham/dich vu trong khoang thei gian nhéat dinh thdng nhét tai ké hoach cho phép (Théi gian thuc
hién theo ké hoach).

5.3 Bon vj thir nghiém co trach nhiém bao cdo tién d¢ trién khai thir nghiém (theo tuan, thang,...) dé
Dg'n vi cha tri thtr nghiém theo d&i, phdi hop trong sudt qua trinh trién khai (Thoi gian thye hién theo
ké hoach).
f) Muc 6
Sau thoi gian thir nghiém, Bon vi cha tri thir nghiém tb chirc danh gia qua trinh thir nghiém san
ph&dm/dich vu CNTT (Bon vi chd tri thd» nghiém tw danh gia hodc c6 sw tham gia cda bén thir ba, thoi
gian thuc hién theo ké hoach).
Két qua danh gia thi nghiém lam rd yéu cau dat ra ban dau gbm giai phap ky thuat, cong nghé, pham
vi va qui mo cong viéc giadi quyét dwgc nhu cau, yéu cau dac thu cldia co quan, don vi thyc hién nhiém
vy thir nghiém.

g) Muc 7

Don vi cha tri the ngh|em san pham/dlch vu CNTT téng hop, xac dinh dwoc g|a| phap, phuong an ky
thuat, céng nghé va chi phi; Lap bao céo két qua danh gia thir nghiém la co s& dé dé xuat giai phap,
phwong an ky thuat, cdng nghé bao dam tinh kha thi, hiéu qua trong qua trinh trién khai dau tw/thué
dich vu CNTT theo quy dinh (Thoi gian thyee hién theo ké hoach).

Don vi chu tri thir nghiém san pham/dich vu CNTT bao céo trinh két qua danh gia thi» nghiém cap c6
thdm quyén xem xét, quyét dinh thdng qua (Thoi gian thuc hién 1a 2 ngay).

h) Muc 8

Can clr bao cao két qua thtr nghiém cla don vi dwoc giao cha tri thtr nghiém, 1anh dao Bo théng qua
két qua th&r nghiém (Thaoi gian thuc hién 1a 3 ngay).

j) Muc 9

Can cr vao két qua thtr nghiém dworc thdng qua, don vi chuyén mén, don vi cha tri thér nghiém xay



dwng dwoc tiéu chi k§ thuat, cong nghé, dw toan kinh phi san pham/dich vu.

IIl. TO CHU'C, CA NHAN MO'I THYC HIEN THU NGHIEM, BON VI CUA BQ CHAP NHAN THEO
NHU CAU

1. Quy trinh thwc hién

- Nha cung cép la té chirc, ca nhan (Bon vi thir nghiém) chao mai thir nghiém giai phap, san
phadm/dich vu CNTT dé xac dinh nhu c4u thij trwéng, nhém khach hang;

- Bon vi chuyén mon xem xét sy can thiét tham gia nghién ctru, dé xuét san pham/dich vu CNTT cida
doi tac;

- Bon vi chuyén mon va don vi thr nghiém phdi hop hoan thién nhu ciu cda 2 bén va théng nhét noi
dung, pham vi, ké& hoach, két qua dw kién thtr nghiém san pham, dich vu CNTT;

- Trinh c&p thdm quyén phé duyét cho phép thwc hién thir nghiép san phadm/dich vu CNTT;
- Xay dwng, thtr nghiém san phadm/dich vu CNTT;

- Banh gia qua trinh, ndi dung th nghiém san pham/ dich vu CNTT;

- Théng qua két qua giai phap k¥ thuat, cong nghé, chi phi ctia sdn pham/dich vu CNTT.

2. Noi dung trién khai cu thé

e N op g
| T | Tréch nhi¢m | Trinh ty thye hién | Mo ta ]
1 i
E - | |
[ 1.1 Pon vj thir nghi 5
T ghi¢m dé
Dc’ ‘:"“‘t cua. :1‘"‘ xuat duoe thir nghiém.
vi thu nghi¢m 1.2 Don vi chuyén mén xic

! Don vi .chuycn dinh nhu ciu ¢én ¢6 san phém
| mon g '; - dich vu CNTT phuc vu cdng
Adc dinh nhu cau vig¢c chuyén mén.

1.3 Hai bén trao ddi, nhu ciu,
khi niang dép {mg cua don vi
thir nghiém.

T ig-‘___
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1.4 Don vj chuyén mén

Thuvét mi A ; S n
yét minh nhu cau [« thuyét minh nhu cdu cin cin

thir nghiém,

1) Don vi chuyén mén xin y
kién Cuc Tin hoc héa vé tiéu
chi sérmhfim/djch vu

2.1 Phé duyét chd‘ lruorng,-]

2 Lanh dao Bo

.(BQ tru.orng tiéu chi, giao don vi chu tri
va/hodc cac Thir thir nghiém

2.2 Khéng déng y. chuyén lai
don vi chuyén mén

trudng phu trach
_l don vi)

=  an
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3 3.1 Thoa thuén thir nghi¢m.
3.2 Thyc hién thir nghiém san
; ; | phim/djch vu CNTT
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T8 chire thir nghié¢m | 3.3 Béo cdo lil'lh hinh trong
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Pon vi chu tri nghiém (nhdt ky). Tér)g hop
thir nghiém/DPon | két qua timg ndi dung thi
vi thir nghiém | nghiém ‘

l
| 3.4 Téng hop danh gid két
| — qua thir nghi¢m

4 Don vi chi tri thue hién thi
nghi¢m 6 chirc danh gid qua
trinh thir nghiém

DPinh gid ndi bj

|
l
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Pon vi thl tri thuc hién thi

Bio cio két qua
q nghi¢ém bdo cdo két qua thir

' nghiém véi cdp thim quyén

e | quyét dinh.

' 6 Lanh dao Bo

' Cén ¢ bdo cdo két qua thir |
nghiém cua don vj dugc giao |
chit tri thir nghiém, lanh dao
Bo phé duyét két qua thir

e lm;hicfm.

Xdy dung dugc tiéu c!Ti l\—\

Phé duyét két
qua

| 7 | Don vjcha tri
‘ thir nghiém/Pon

thudt, céng nghg, du toan
kinh phi san pham/dich vy.
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' vi thir nghiém
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DIEN GIAI:
a) Muc 1

1.1 Don vi thir nghiém chao mai thir nghiém giai phap, san phdm/dich vu CNTT dé xac dinh nhu cau
thi trwo'ng, nhdom khach hang.

1.2 Co quan, don vij c6 nhu cau, yéu cau thtr nghiém san pham/dich vu CNTT (goi tat |a Pon vi
chuyén mén) xac dinh san pham/dich vu CNTT dwoc thiét 1ap, phat trién moi hodc nang cap, ma rong
cho hé théng ha tang ky thuat, phan mém, co s& di liéu theo yéu cau d&c thu clGa co quan, don vi
nh&m dap rng cac yéu cau dac thu cGa co quan, don vi (Thoi gian thuc hién 1a 7 ngay).

1.3 Hai bén phdi hop va théng nhat noi dung, pham vi, ké hoach, két qua dy kién thtr nghiém san
pham, dich vu CNTT (Thai gian thuc hién la 3 ngay).

1.4 Don vi chuyén mon co trach nhiém thuyét minh sy can thiét viéc nghién ctru, dé xuét giai phap
phwong an ky thuat san ppém/dich vy CNTT, bao gom yéu cau ndi dung, pham vi, ké hoach xay
dwng, thtr nghiém san pham/dich vu CNTT (Thoi gian thyc hién la 5 ngay).

1.5 Bon vi chuyén mén xin y kié(\ Cuc Tin hoc héa vé tiéu chi sdn pham/dich vu: Don vi chuyén mén
gl Cuc Tin hoc hoa xin y kien ve cac tinh nang, giai phap ky thuat, cong nghé khong co san trén thj
trwong lam can c trinh cAp thdm quyén dwoc phép thir nghiém (Thoi gian thuc hién 1a 4 ngay).

b) Muc 2

2.1 Don vi chuyén mén béo céo, trinh cap c6 thdm quyén xem xét, quyét dinh cho phép thuc hién
nhiém vu thtr nghiém san phadm/dich vu CNTT (Thai gian thuc hién la 3 ngay).

2.2 Trwong hop Lanh dao Bo khéng déng y, chuyén lai don vi chuyén mon.

c) Muc 3

3.1 Don vi cha tri ther ngh|em va don vi thtr nghiém ky bién ban nghién ctu, dé xuét giai phap
phwong an ky thuat sdn pham/dich vu CNTT véi cac yéu cau nodi dung, pham vi, ké hoach xay dwng,
thd nghiém san pham/dich vu CNTT (Thoi gian thuc hién la 2 ngay).

3.2 Trén co s& yéu cau ndi dung, pham vi, ké hoach xay dwng, thtr nghiém san phadm/dich vu CNTT,
don vi thtr nghiém té chire nghién clru, dé& xuét giadi phap, phwong an ky thuat, cong nghé, xay dung
san pham/dich vu CNTT th&r nghiém va phéi hgp vé&i Don vi cha tri thlr nghiém té chirc thir nghiém



san pham/dich vu trong khoang thoi gian nhat dinh thong nhat tai ké hoach cho phép (Thoi gian thirc
hién theo ké hoach).

3.3 Bon vi thir nghiém c6 trach nhiém bao céo tién d6 trién khai thir nghiém (theo tuan, thang...) dé
Dg’n vi cha tri thtr nghiém theo di, phdi hop trong subt qua trinh trién khai (Théi gian thuc hién theo
ké hoach).

3.4 Sau thoi gian thtr nghiém, Bon vi cha tri thir nghiém t6 chirc danh gia qua trinh thir nghiém san
pham/dich vu CNTT (Don vj cha tri thdy nghiém tw danh gia hodc c6 sw tham gia cda bén thir ba, thoi
gian thyc hién theo ké hoach).

Két qua danh gia thi nghiém lam rd yéu cau dat ra ban dau gém giai phap ky thuat, cong nghé, pham
vi va qui m6 cong viéc giai quyét dwgc nhu cau, yéu cau dac thu clda co quan, don vj thyc hién nhiém
vy thir nghiém.

d) Muc 4

Pon vi chd tri thtr nghiém san pham/dich vu CNTT tdng hop, xac dinh dwoc g|a| phap, phucmg an ky
thuat, céng nghé va chi phi; Lap bao céo két qua danh gia thir nghiém la co s& de dé xuét giai phap,
phwong an k§ thuat, cong nghé bao dam tinh kha thi, hiéu qua trong qua trinh trién khai dau tw/thué
dich vu CNTT theo quy dinh (Thoi gian thyec hién theo ké hoach).

e) Muc 5

Bon vj chu tri thir nghiém san phadm/dich vu CNTT béo céo trinh két qua danh gia thtr nghiém céap co
thdm quy&n xem xét, quyét dinh thdng qua (Thai gian thuc hién 1a 2 ngay).

f) Muc 6

Can cu bao cao két qua thtr nghiém cla don vi dwoc giao cha tri thir nghiém, 1anh dao B6 théng qua
két qua th&r nghiém (Thoi gian thue hién la 3 ngay).

g) Muc 7

Can c vao két qua thtr nghiém dwoc thdng qua, don vi chuyén mon, don vi cha tri thee nghiém xay
dwng dworc tiéu chi k¥ thuat, cong nghé, dw toan kinh phi san pham/dich vu.



