




























One-stop services of QTSC is a one of essential service to support all services, resolve 
doubts and complete administrative paperwork and create a comfortable business 
environment for enterprises operating at QTSC
The one-stop service offers free of charge supporting as following

Accounting
and Auditing

Seal, Tax code
registration

Import, Export
Machine,

Equipment

Visa, Driver
License Exchange

Work permit,
resident card

Investment
License

One-Stop
Shop

ONE-STOP
SERVICE
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Consulting/supporting procedures for issuing business registration certificate

Consulting/supporting procedures for engraving and registration procedures, seal sample notice

Consulting/supporting procedures for the first tax declaration 

Consulting/supporting procedures for issuing investment registration certificates

Consulting/supporting procedures for adjusting the investment registration certificate

Consulting/supporting procedures for adjusting business registration certificate

Consulting/supporting procedures for consular legalization consular legalization

Consulting/supporting visas procedures for foreigners

Consulting/supporting visa extension procedures for foreigners

Consulting/supporting notarized translation procedures 

Consulting/supporting procedures for issuing of temporary residence card

Consulting/supporting work permit procedures for foreigners

Consulting/supporting immigration visa for foreigners  

Consulting/supporting procedures for criminal record certificate of foreigners

Consulting/supporting procedures for applying APEC card

QTSC is the only centralized information technology (IT) park in Vietnam offering one-stop services. With incentives for 
taxes, prices, infrastructure, software support and one-stop service (QTSC) commits to always worked closely with the 
companies operating in the Park.

The one-stop service offer free of charge supporting as following:

Customer Service Department
Tel:  (+84 28) 3715 8888 - Ext 939
Fax: (+84 28) 3715 5985  
Email: qtsc@qtsc.com.vn 
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    Office For Lease1.

Note: If you have not got your business license yet, 
please make your reference to part B

Grade A 
Grade A is considered with emphasis on architectural design, materials and 
construction quality has reached international standards of height from 7 
floors or more. Office is modern design with a large surface is exposed to 
natural light to create a clear and beautiful view so people can relax after 
tired of working hours.
Grade B
Grade B office tenants are appealing a lower demand for quality 
services. Office was designed by the national standard will help 
businesses with medium and small offices have a modern design 
office and minimize costs. In addition, office expansion ability is high 
and immediately. 
Grade C
To meet the huge demand for leased office solutions for small and 
medium new established enterprises, Grade C is served with 
low-cost but adequate facilities for tenants to own a separate 
office with full facilities of a standard office and save costs in 
accordance with size of companies to create stylish profes-
sional working environment for your business.
PROCEDURES
        Fill in leasing office application form
       Submit 01 (one) copy of business license certified by 
Notary Public
       Sign in the leasing office contract or MOU

For more information:
https://www.office.qtsc.com.vn
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    Leasing Land2.

       Fill in the leasing land application;

Note: If you are a local investor, you must have business license. Otherwise, 
please make your reference to part B

       Sign in a Memorandum of Understanding (MOU);
       Set up your investment project then submit to QTSC for assessment;
       Make a land location map;

Note: If you have not got your business license yet, please make your 
reference to part B

PROCEDURES

Sign in contract for re-leasing land with QTSC then QTSC will 
hand over the real land to investor;
QTSC will guide and support you to get the construction 
license and “right of land used” certification;
QTSC will instruct investor all steps for constructing; 
Invertors commits to use the service under the contracts – 
such as contract for providing geology drill, infrastructure 
service and hygiene environment.

17

Sales Department:
Tel:   (+84 28) 3715 8888 - Ext 999    
Fax: (+84 28) 3715 5985   
Email: lease@qtsc.com.vn 



         3. TELECOM AND INTERNET SERVICES
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     QTSC is an Internet service provider and also an information security service provider in Vietnam, operating in telecommunica-
tion and IT field for more than 18 years, providing Internet services, DC infrastructure, information security services, and IT applica-
tion solutions...

     The network infrastructure uses advanced technology (MPLS/VPN, Software-defined Networking), large processing capacity and 
redundancy network system. International and domestic Internet gateways ensure continuous, broadband and high access speeds:

       Direct connection with fiber optic and backup line to international Internet and domestic Internet gateways of ISPs in VN: VNPT, 
FPT, Viettel, CMC, SPT, MobifoneGlobal, SCTV;

     Internet bandwidth responsive on request and rapid upgrades;

      Support optimal routing on demand, ensuring SLA by commitment.
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     Cloud computing infrastructure using VMWare's virtualized 
technology, availability (99.99%), high stability and safety: 

     The system provides the cloud infrastructure designed in 
modular architecture, which is flexible in expanding and 
upgrading the system; 

     Compute and storage systems that operate in accord-
ance with readiness (HA) and standby to ensure continuous 
and stable; 

    The management system provides portal for operational 
management of vDC resources, monitoring of VMs in 
real-time...

     The QTSC-IDC Datacenter is built in accordance with international 
standards TIA942 at level III: 
       Continuous and backup power supply: 4 medium voltage power 
sources, 2 independent UPS systems, 2 generators operate                  
redundance N+1; 
        Precision cooling system ensures 21oC ± 1oC, humidity RH 55% 
± 5%, backup operation N+1;  
  Automatic fire extinguishing system FM200 no damage to           
equipment and human health effects; 
     System rack cabinets are arranged hot goods to save air and 
save energy; 
     Grounding, lightning protection and other components comply 
with standards;
   Management of environmental monitoring, centralized                    
infrastructure and security control 24/7.
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      Information security systems are full of compo-
nents that protect the application system in 
layered and in-depth ways. Uses the world's 
most advanced security technology (Check-
point, Imperva, Trend Micro, F5, Radware, 
Cisco...)

     Data center operations are managed for 
quality and information security according to ISO 
9001:2015, ISO 27001:2013. A team of engineers 
who operate the system with experience and 
high qualifications.
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Telecommunication Center:
Tel:  (+84 28) 3715 8888 - Ext 900    
Fax: (+84 28) 3715 5985  
Email: vienthong@qtsc.com.vn 

Internet and 
Information

Security
Services

Data 
Center 
Service

Information 
Security 
Service

Others

Cloud 
Service

Internet
Service

Digital certificate service (SSL)
Document digitization service
Email service
Online office service
Online storage service (Drive)
Online meeting service
Online accounting service

Broad band Internet
Leased line

Rent colocation 
by the U or Rack
Rent Private 
colocation space
Rent a physical 
server

Virtual server (Public Cloud)
Private Cloud
Backup Service
Disaster Recovery (DR)

Multi-layer firewall service 
(External Firewall, Internal Firewall)
Intrusion Prevention Services (IPS)
Monitoring and early warning 
services (SIEM)
Targeted attack prevention 
service (APT)
Anti-virus
Load balancing service and 
application firewall
Web application firewall (WAF)
Anti-denial of service (Anti DDOS)
VPN
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5. TECHNOLOGICAL SOLUTION In order to improve our management system, QTSC has taken the initiative to apply new 
technologies and solutions since 2016, towards promoting QTSC as a modern software 
park and positioning ourselves as the first smart city model in Vietnam.

Tenological Solutions Section
Tel:  (+84 28) 3715 8888
Fax: (+84 28) 3715 5985  
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4. EVENTS & COMMUNICATIONS

Seminar, 
Workshop &
Webinar

International 
Conference

Exhibition
&
Showcase

Business
Matching
&
Networking
Session
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Technology development is getting 
advanced dramatically day by day. The 
trend of Industry 4.0 is spreading out 
across all global locations and            
structures. QTSC would not stand behind 
that evolution. 
With our vast ecosystem, we connect 
people and organizations in IT and tech 
industry, create several platforms and 
networks for Vietnamese and global 
entrepreneurs, innovators, and business 
leaders to leverage business opportuni-
ties. 
Our customized programs and events 
for IT, tech and start-up community 
provide the most benefits for our clients 
to level up their capabilities and thrive in 
today’s fast-paced digital economy. 

Human
resource
development

Start-up 
support

Overseas 
Promotion
Campaign

Event & Communications Section
Tel: (+84 28) 3715 8888 - Ext 974



REFERENCES
C
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1

2
3
4
5
6

7
8

9
10
11
12
13
14
 

Office for lease: 
3 months deposit

Office Desk
Office Chair
Cabinet
Computer
Interior Decoration

Installing telephone fee
Internet cable

Telephone
Printer
Printing Ink
Photo machine
Fax machine
Service after having the license

Total
Arising cost

Payment Items
Initial cost

sqm

unit
unit
unit
unit
seat

line
node

unit
unit
box
unit
unit
time

Unit

12

70
50
40

500
50

14
35

40
200
30

1,000
300
350

Unit price

100

10
10
10
10
10

2
20

3
1
1
1
1
1

Quantity

3,600

700
500
400

5,000
500

28
700

120
200
30

1,000
300
350

13,428
671

14,099

Total

The deposit shall be refunded after 
contract expiration. Grade A office 
standard in QTSC
Average
Average
1.2m x1m
PC: core i5+monitor (Led HD)
Partition (aluminum frame with fabric, 
MDF stand)
included VAT, 1fax + 1 telephone
1seat = 2 node (internet+telephone). 
Cost included cable, trunking, labor cost, 
outlet. But not included cabinet, network, 
switch, server, etc…
Panasonic KX-TS880
Canon LBP2900
Canon LBP2900
Ricoh Aficio MP 5002
Panasonic KX-FL612
Residence permission, informing for 
establishment proclaimation, engraving 
and registering for the stamp
 
5% of total cost

Remarks

1. ESTIMATED ONE TIME COST FOR SETTING UP AN ENTERPRISE WITH 10 EMPLOYEES

No.

Applying for the enterprise leasing 100 sqm with 10 employees - Exchange rate: 1USD ~ 23,330VND

Total

  COST OF DOING BUSINESS IN QTSC
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1
2
3
4
5
6
7

8

9

10

Salary
Office rental fee
Stationery
Electricity
Internet
Pure Drinking Water
Medical Insurance

Society Insurance

Unemployment Insurance

Labor union fees
Total
Arising cost
Total

Payment Items
Monthly business expenses

350
12
20
0.1
257
2.6

10.5

61.25

1

7
 

Unit price

10
100
10

2000Kw
1 Mbps

15
10

10

10

10
 
 

Quantity

3,500
1,200
200
200
257
39

105

612.5

10

70
6,194

310
6,503

Total

Average salary for fresh graduated student
Grade A office standard in QTSC
 
Price apply from 2019: 2,290 VND/kwh ( not included VAT)
Lease line service, Gate speed (1Mbps)
Bottle 19 liters 
Occupied 4.5% on salary. Employee pays 1.5% and 
employer pays 3%.
Occupied 26% on salary. Employee pays 8% and 
employer pays 18%.
Occupied 2% on salary. Employee pays 1%, employer 
pays 1%, Government 1%
Employer pays 2%
 
5% total cost

1
2
3
4
5
6
7

Motorcycle parking
Eating & Drinking
Bus
Car Parking
Accommodation
Studios
2 bedrooms

7
30
8.8
35
 

50sqm 
106sqm

10
10
10
1
 

 1 month 
1 month

70
300
88
35
 

883 USD 
1,277 USD

Monthly
10 people x 22 days/month
0.4 x 10 people x 22days
Monthy: Monday - Friday
Price can be changed in according with time living 
3 bedrooms: 130sqm: 1 month: 1,574 usd
4 bedrooms: 219sqm: 1 month: 2,445 usd

Remarks

2. ESTIMATED MONTHLY EXPENSES FOR SETTING UP AN ENTERPRISE AT QTSC

No.

Payment Items Unit price Quantity Total RemarksNo.

Applying for the enterprise leases 100 sqm with 10 employees - Exchange rate: 1USD ~ 23,330VND

Reference cost
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SERVICE DIRECTORY
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Apartment & villa for rent

Restaurant & Cafeteria

Kindergarten

Convenience Store

Green Hills Apartment
Saigon Lien Phuong Villa
Dong Phuong Villa
 

Mina Restaurant
Hai Luong Restaurant
Golden Coffee
KOKO Cafeteria
German Bites restaurant
HD Food Shop & Coffee
Passio Coffee
The Capital Coffee

Quang Trung Kindergarten   Add: Road 3          Tel: (+84 28) 5437 1007

Vinmart+

Add: Road 1&2
Add: Ground Floor, QTSC Building 9
Add: Road 2, Green Hills Apartment
Add: Road 13, JVPE Building
Add: Ground Floor, QTSC Building 9
Add: Road 2
Add: Ground Floor, QTSC Building 9
Add: QTSC R&D Labs

Tel:  (+84 28) 3846 3594
Tel:  (+84) 905 827 968
Tel:  (+84 28) 2231 9999
Tel:  (+84 28) 3715 5152
Tel:  (+84) 908 598 635
Tel:  (+84) 976 786 581
Tel:  (+84 28) 1900 9434
Tel:  (+84) 789 247 474

Add: Road 2
Add: Road 3
Add: Road 3

Tel: (+84 28) 3715 5959
Tel: (+84) 909 880 222
Tel: (+84) 903 835 844

Open hour: 06:00 AM – 05:30 PM
Open hour: 07:30 AM – 06:00 PM
Open hour: 06:30 AM – 09:30 PM
Open hour: 06:30 AM – 05:30 PM
Open hour: 07:30 AM – 06:00 PM
Open hour: 06:30 AM – 05:30 PM
Open hour: 07:00 AM – 06:00 PM
Open hour: 07:00 AM – 05:00 PM

Add: 97 – 101 Nguyen Cong Tru Street, Nguyen Thai Binh Ward, District 1, Ho Chi Minh City, Vietnam
Tel: (+84 28) 3829 4146  Fax: (+84 28) 3715 5985 Email: qtsc@qtsc.com.vn  Website: www.qtsc.com.vn

Add: QTSC Building 1, Tan Chanh Hiep Ward, District 12, Ho Chi Minh City, Vietnam
Tel: (+84 28) 3715 8888  Fax: (+84 28) 3715 5985 Email: qtsc@qtsc.com.vn  Website: www.qtsc.com.vn

Headquarter

Office
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Add: Ground Floor, QTSC Building 9 Tel: (+84) 247 1066 866 Open hour: 06:00 AM – 09:00 PM
Open hour: 06:00 AM – 09:00 PMGreen Hills Convenience Store Add: Green Hill Apartment, road 2



Scan this QR code
for more information

QTSC ChainEvent & 
Communications

QTSC Smart City
model

QTSC R&D LabsAgriculture Center
 of Excellence

QTSC Facilities 
& Amenities

Office for Lease

QTSC 
Telecom Center
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HOW TO INVEST &
DO BUSINESS IN QTSC

www.qtsc.com.vn


