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Ho Chi Minh City Digital Transformation

Consulting & Support Center (DXCenter)

is a science - technology center under

Quang Trung Software City Development

Company Limited.

DXCenter is an official unit of Ho Chi Minh

City, performing Digital Transformation

mission, contributing to promoting the

completion and development of digital

transformation ecosystem in Vietnam,

especially in Ho Chi Minh City and

Southern Key Economic Zone.

About DXCenter



About DXCenter

● Vietnamese name: Trung tâm Hỗ trợ và Tư vấn Chuyển đổi số Thành phố Hồ Chí Minh

● English name: Ho Chi Minh City Digital Transformation Consulting and Support Center

● Short name: DXCenter

● Date of establishment: 4th October 2021

● Head office: 97 – 101 Nguyen Cong Tru, District 1, Ho Chi Minh City.

● Holding Company: Quang Trung Software City Development Company Limited (QTSC)

● Operating model: Non-public Science and Technology Center, dependent accounting 

with QTSC.

● Operation Mechanism: DXCenter operates under the expert mechanism (linking leading 

groups of experts in the field of technology)

● Website: www.dxcenter.org.vn

http://www.dxcenter.org.vn/


1.Leverage the buyer-supplier
collaboration, transfer technologies
and innovations, carry out research
into digital products, and link various

components of the digital economy.

2. Organize communication,

event and training activities

to raise awareness about

digital transformation

3. Promote the innovation eco-

system for start-ups, support

individuals and business to

research and develop digital

technology products

4. Build international
cooperation
programs on digital
transformation

5. Evaluate, appraise the

quality and effectiveness

of technology products

to match market’s

demand

DXCenter’s Missions



Our customers

SMEs, enterprises, 

units that need digital 

transformation to 

optimize operational 

processes and 

improve operational 

efficiency

Digital technology 

enterprises wishing to 

deploy technology 

projects, approach 

potential customer for 

technology tranfer

Government and city 

agencies want to 

apply technology e-

gov activities as well 

as digitalize the 

processes of serving 

the citizen

Citizen to visit and learn 

digital transformation 

knowledge, technology 

applications to improve 

their life quality

Universities, colleges, 

and training units 

wishing to cooperate in 

training human 

resoureces for digital 

transformation, organize 

field trips for students

SMEs 
Digital 

technology 

firms

Government

and city 

agencies

Citizen Universities 

and colleges



DXCenter’s role

Support & Consult 
Digital transformation

Co-ordinate

HCMC People’s 

committee

- Projects

- Policies

- Activities to support 

Digital transformation 

SMEs 

Digital 

technology 

firms

Government 

and city 

agencies

Citizen

Universities 

and 

colleges

A team of senior

consultants in various

fields

Government and city

agencies

Domestic and international 

IT associations

Technology companies

International consulting 

organizations

Training units

Embassies and 

consulates

Incubators



DXCenter’s network

Government and city agencies – Union organizations 

Training Units

International organizations



Local and international associations 

Technology enterprises

DXCenter’s network



DXCenter’s

advantages

DXCenter – an official unit of HCMC with

mission of deploying support activities for

digital transformation

Receive the support of Digital 

transformation and Communication -

Technology Reporter Club 

Act as a bridge between solution providers 

and enterprises, state agencies and citizen, 

that contributes to the efficiency of digital 

transformation activities.

Gather a team of in-depth consultants in

various fields

Have strong bond with trade organizations, 

consultation organizations, incubation 

centers, renowned domestic and multi-

national corporations, and consulates of 

other countries.

A diversified and professional digital 

transformation ecosystem creating 

many opportunities for cooperation.

Gather more than 1,000 digital 

transformation solutions in many 

fieldsImplement communication activities, 

events, training courses, and consulting 

programs.



Kênh truyền thông 

của DXCenter

The official website of DXCenter

is full of lastest information and

news on digital transformation,

specialized articles, technology

products – solutions introduction,

case studies on digital

transformation, the training

courses, etc.

News

Forum

Experts



DXCenter designed with a variety of functional

subdivisions providing a full range of utilities to support

the connection and development of the digital

transformation ecosystem:

- Exhibition space

- Co-working space

- Meeting room

- Conference room

- Networking space

- Green space

SERVICES



Training Courses

•Training programs introduce basic knowledge about digital
transformation for the city’s civil servants and public
employees, employees of state corporations, employees of
enterprises and units in Ho Chi Minh City.

•Organize training courses on digital transformation at
associations and share businesses’ digital transformation-
related success experiences in each field.

• Organize intensive training courses on new technologies,
business skills, commercial skills, soft skills, etc., for digital
technology companies to improve the capacity of the digital
economy community.

Participants: Business operating at QTSC

The training course attracted more than 12 business operating

at QTSC, with over 20 participants

DXCenter - Training course "Digital transformation for 

micro and small businesses". - YouTube



Specialized consulting activities on digital technology              
and digital transformation

Receive consultation 
request for digital 

transformation. 
Communicate to clarify 

requirements

Analyze the 
business situation

Proposing a suitable 
digital transformation 

roadmap for 
enterprises

Proposing digital 
technology solutions in 
line with the roadmap

"hands-on" 
training by experts 
in the early stages

Analyze the results 
and report 

Specific digital 

transformation 

roadmap for 

each field

Specific 

solutions for 

each casestudy

Experienced and 

leading consulting 

experts 

Extensive 

network of 

solution providers
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COOPERATE WITH GROUPS OF EXPERTS

Priority 
fields



Expert Network

Edutech

1 leader 8 experts

AgriTech - FoodTech

1 leader 9 experts

Natural Resources and Environment

1 leader 7 experts

Digital Solutions for Enterprises

1 leader 8 experts

Smart City – Proptech – Construction – Transportation

2 leaders 30 experts



CREDITS: This presentation template was 
created by Slidesgo, including icons by 

Flaticon, and infographics & images by Freepik. 

Thank you!
HO CHI MINH CITY DIGITAL TRANSFORMATION 

CONSULTING & SUPPORT CENTER

-----

Contact:

Email: info@dxcenter.org.vn

-----

www.dxcenter.org.vn

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:ngantt@dxcenter.org.vn
http://www.dxcenter.org.vn/

